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Tokyo Metropolitan Foundation “TSUNAGARI” has established a consultation service for foreign
residents living in Tokyo to help them with any problems or questions they may have in their daily
lives. Consultations are available by phone. They are free of charge.

About families and children

About Japanese
classes in your
neighborhood

About living in Japan
and administrative
procedures

719, 0120-142-142

Weekdays 10 a.m. -4 p.m.
(not available on weekends, holidays, and the New Year holiday period)

*A toll free number

*Depending on the consultation content, you will be guided to
the appropriate organization or reception.

*Requests for interpretation are received through requests from
public institutions and others. Interpretation is free of charge.

*Consultations and interpretation are available for up to one hour.

Foundation Website
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