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Loi mé dau

N&m 2023, danh du 100 nam tir sau tham hoa Dai dong dat Kanto, cac chuyén gia dy doan
rang c6 70% kha ndng sé& xay ra mot tran dong dat vang Nam Kanto manh 7 d6 Richter tai khu
vuc d6 thi & Tokyo trong vong 30 ndm t&i. Trong bdi canh d6, dan sé nguoi nwéc ngoai & Tokyo
da vwot hon 640.000 ngwdi tinh dén thang 1/2024, dat mirc cao nhét tir triedc dén nay. Ngudi
nwdc ngoai dang dan tré thanh nhirng thanh vién khong thé thiéu trong viéc chung tay xay dung
codng dong dia phwong, cung véi dé, qudc tich, d&c diém va méi truéng sdng cla ho ciing ngay
cang da dang hon.

Khi nhin lai céng tac hd tre' ngudi nwdc ngoai trong cac thdm hoa tir trwdc dén nay, ké tir tham
hoa Dai ddng dat Hanshin-Awaji nam 1995 gay ra thiét hai chwa tirng cd, khién nhiéu ngudi nwéc
ngoai chiu anh hwdng nang né, viéc hd tro ngudi nwdc ngoai cd nguy co tré thanh ngudi khoé
tiép can thong tin trong thdm hoa da bt dau dwoc quan tam nhiéu hon. Sau d6, trong tran dong
d4t Chuetsu ndm 2004 va tran dong dat ngoai khoi Chuetsu nam 2007 xay ra tai tinh Niigata, cac
nhém tinh nguyén vién dwoc thanh lap dé& khac phuc nhirng tham hoa nay cung véi cac hiép hoi
giao lwu quéc té, v.v... da hop tac véi nhau va tich cuc hé treg nguwdi nwéc ngoai. Nnam chia sé
réng rai kién thirc dé hd tro' ngudi nwdc ngoai khi xay ra thdm hoa, vao ndm 2009, “Hiép héi giao
lwu va hop tac qudc té TOKYO” véi thanh vién gdm cac hiép hoi giao lwvu qubc té, cac td chire
hd tro nguwdi nwéc ngoai, cac td chire phi chinh phi hop tac quéc té, v.v... tai Tokyo da phat hanh
“Tai liéu héi dap hd tro ngwdi nwédc ngoai khi xay ra thdm hoa” vdn la tién than cla tuyén tap hdi
dap nay. Tai liéu tap hop nhirng cau hdi dw doan va cau tra I&i co ban khi xay ra thdm hoa, dwoc
céac hiép hoi giao lwu qubc té va cac tbé chirc hd tro nguwdi nuwdc ngoai dwa ra dé giai dap thac
mac cla ngwdi nwdc ngoai.

Sau d6, da cé nhiéu tran déng dat Ién xay ra nhw tham hoa Pai dong dat phia Dong Nhat Ban
nam 2011, déng dat Kumamoto ndm 2016, va mé&i nhat la dong dat ban ddo Noto thang 1 ndm
2024. Ngoai ra, trong nhirng nam gan day, thdm hoa do gié manh va muwa to d& bat dau xuét hién
& dau d6 tai Nhat Ban vao mdi ndm, khién viéc chuan bi cho thdm hoa ngay cang tré nén can
thiét hon bao gi®» hét. Trong bdi cadnh d6, nhan thirc clia xa hoi cling dang dan thay déi théng qua
viéc cho thay su thay ddi trong cach (rng phé véi thdm hoa nhé sy phd bién cla Internet va sb
héa thong tin, v.v..., ddng thoi ngudi nwéde ngoai ciing dwoc dinh nghia [a nhém déi twong can
dwoc quan tam trong thdm hoa, v.v...

Tai liéu hoi dap ban dau da dwoc stra d6i vao ndm 2019, tirc 10 nam sau lan xuét ban dau tién,
gdm nhirng chinh stra vé ché do, v.v..., nhwng Ian nay ndi dung da dwoc sra dbi toan dién dwa
trén bdi canh hién tai. Ngoai viéc bd sung cac cau héi trwdc khi xay ra thdm hoa do gié manh va
muwa to, chung t6i da dwa vao ndi dung huwéng dan cach thu thap théng tin d& ng phé véi cac

tinh huéng thay ddi nhanh chéng théng qua viéc gidi thiéu trang web va ng dung hiru ich, v.v...



Bén canh viéc I6ng ghép nhiéu hinh minh hoa dé ngudi nwéc ngoai dé hinh dung hon, ching toi
cling d6i tén tai liéu thanh “Tuyén tap héi dap khi xay ra thdm hoa danh cho ngwdi nwédc ngoai”
nham khuyén khich ngwdi nwéc ngoai tw trang bi kién thire thong qua tai liéu nay. Chang toi da
tao phién ban WEB cling véi phién ban PDF dé gitip moi nguwdi co thé tiép can théng tin kip thoi
va chinh xac qua Internet.

T4t nhién hé théng hd tro, cach hoat déng cla trung tdm so tan, ngén ng hd tro' va dich vu,
v.v... s& khac nhau tly vao tirng chinh quyén tw tri. Ngoai ra, can lwu y rang tinh hinh c6 thé sé
thay ddi theo thoi gian sau khi thdm hoa xay ra. Vui l1dng bién tap ndi dung dwa trén tinh hinh
thuc té tai dia phwong dé tai liéu nay tré thanh tuyén tap hdi dap hiru ich trong trwdng hop xay
ra thdm hoa.

Chung t6i hy vong tuyén tap hdi dap nay sé& phan nao gilp ich cho nguwdi nuwédc ngoai, nguoi
hé tro ngudi nwdc ngoai, va bat ky ai quan tam bat ké quéc tich.

Thang 3 nam 2024
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|1 Trwéc khi tham hoa xay ra

I 1-1  T6i nén lam gi dé chuan bj san sang cho tham hoa?

Hay chuén bij thirc an va nuwéc ubng, cb dinh dd ndi that.

Diéu quan trong la cung vai gia dinh quyét dinh xem phai lam gi néu tham hoa xay ra.

Vui Idng xem trang sau day dé biét thém chi tiét.

m Chuén bj s&n sang cho tham hoa (TIPS)
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/prepare.html

(Tiéng Nhat)
https://tabunka.tokyo-tsunagari.or.jp/viethamese/disaster/howto/prepare.html
(Tiéng Viét)

I 1-2 Téi nghe néi mét con bio I&n dang ap dén. Téi nén lam gi?

Trwéc khi con bdo ap dén, hay chuén bi thirc &n va nwéc ubng, mang cac vat dung & bén ngoai
vao trong nha.

Ngoai ra, can xac dinh mirc d6 nguy hiém clia noi ban dang & hién tai, tim kiém vi tri cé thé lanh
nan, va quyét dinh cach thirc lién lac véi gia dinh.



https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/prepare.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/prepare.html
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Vui long xem trang sau day dé biét thém chi tiét.

m Nhi*ng viéc can lam truwdc khi cé6 mwa I&n va bao (TIPS)
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/rainstorm.html

(Tiéng Nhat)
https://tabunka.tokyo-tsunagari.or.jp/viethamese/disaster/howto/rainstorm.html
(Tiéng Viét)

1-3 Toi c6 thé xem thong tin vé mwa to va bio & dau?

Ban c6 thé xem théng tin vé mwa to va béo tai cac trang sau day.
m Trang web clia Co quan Khi twgng Nhat Ban (14 ngén ngi)

https://www.data.jma.go.jp/multi/index.html?lang=jp (Tiéng Nhat)

https://www.data.jma.go.jp/multi/index.html?lang=vn (Tiéng Viét)

-Ban cé thé xem duw bao thoi tiét, cling nhw cac théng tin vé mwa to va bao.

-Qua cac mau sac trén ban do, ban sé biét dwoc cd nguy co xay ra thdm hoa sat |& dat, ngap
lut, 10 lut hay khéng. Hay xem mau s&c trén ban dd & vi tri twong ng véi noi ban dang & hién
tai va nhanh chong so tan.

V& cach xem mau trén Ban db thdm hoa sat 16 dat, ngap lut va I lut, vui Idng xem trang sau day.
m V& Kikikuru (phan bé mwc dd nguy hiém ctia canh bao) (TIPS)
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/hazard_distribution.html
(Tiéng Nhat)

(Tiéng Viét)


https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/rainstorm.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/rainstorm.html
https://www.data.jma.go.jp/multi/index.html?lang=jp
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/hazard_distribution.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/hazard_distribution.html
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1-4 T6i nghe néi c6 mwa to va bao dang ap dén. Toi cé thé di ra ngoai dwoc

khéng?

(1)

(2)

Khi c6 mua to hodc bao, nwéc séng ¢ thé dang tran, nui cé thé bj sat 1&, va gi6 cé thé thoi

bay cac db vat. Ban khong nén di ra ngoai trir khi phai so tan.

Néu budc phai di ra ngoai, hay cb gang khéng dén gan séng va nui.

Ngoai ra, ban ciing hay tranh dén nhirng noi nhw tAng hdm ctia tda nha va duwdng ngam.

1-5 T6i nghe néi c6 mwa to va bao dang ap dén. Toi cam thay lo lang vi gan nha

minh cé6 mét con soéng.

(1)

h LATELA
B HBII@RKEF

Hay kiém tra trén Ban dd nguy co, V.v...

dé biét mirc d6 ngap lut tai noi ban dang & hién tai.
Vui ldng xem trang sau day dé biét cach kiém tra.

m V& Ban d6 nguy co |d lut (TIPS)
https://tabunka.tokyo-

tsunagari.or.jp/disaster/howto/hazard _maps.html
(Tiéng Nhat)

ml (Tiéng Viét)

Khi cé nguy co xay ra tham hoa, Co quan Khi twgng
Nhat Ban va tru s& chinh quyén dia phwong noi ban SRS
dang & hién tai s& phat théng bao vé “murc d6 canh
bao”. Hay xac nhan mc dé canh bao va thyc hién

hanh déng twong ng véi mire dd 4o.

Vui ldng xem trang sau day dé biét thém chi tiét.


https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/hazard_maps.html
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/hazard_maps.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/hazard_maps.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/hazard_maps.html
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m Vé mirc do canh bao (TIPS)
https:/tabunka.tokyo-tsunagari.or.jp/disaster/nowto/alert_levels.html (Tiéng Nhat)

https://tabunka.tokyo-tsunagari.or.jp/viethamese/disaster/howto/alert levels.html
(Tiéng Viét)

(3) Khinoi ban dang & hién tai c6 nguy hiém, diéu quan trong la phai so’ tan sém dén nha cta
ngu®i than hoac ban be, v.v...

Khi so tan, hay lwu y nhirng diéu sau day.

- Di b so tan khi trdi con sang.

- S dung dén pin khi troi téi.

- Mang Ung rat nguy hiém vi Gng sé& tr& nén ndng hon néu nwéc lot vao bén trong. Hay
mang giay thé thao khi so tan.

- Nhitng noi cé nwéc dong rat nguy hiém. Hay si dung 6, gay, v.v... d& xac nhan an toan
khi di chuyén.

- Khéng di qua nhirng con dwéng gan nui, gan séng, hodc thdp hon mat dét.

(4) Khéng duwgc dén xem tinh trang cac con séng khi cé bao hodc mua to.

LG lut c6 thé xay ra sau khi mua to. Vi vay ban cling hay chud y sau khi mua to.

Néu mudn biét tinh trang cac con séng, ban c6 thé xem tai trang sau day.

mThong tin phdng chéng thdm hoa séng ngoi (Bd D4t dai, Co' s& ha tang, Giao théng va Du
lich)

https://www.river.go.jp/kawabou/ (Chi c6 Tiéng Nhat)



https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/alert_levels.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/alert_levels.html
https://www.river.go.jp/kawabou/
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Cach xem tinh trang cac con séng:
D Nhéan nat cdng cho dén khi biéu twong camera mau xanh 1a xuét hién trén séng.

@ Khi nhan vao biéu twong camera, ban cé thé xem hinh &nh hién tai ctia con séng.
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HHELZAE N OB ISR~ Ax— (https:/ /www.river.go.jp/kawabou/)

I 1-6 Muirc do canh bao da dwoc dwa ra. Téi nén lam gi?

Mtrc d6 céanh bao la théng bao dwoc phat b&i Co quan Khi twgng Nhat Ban hodc tru sé& chinh
quyén dia phwong noi ban dang & hién tai khi c6 nguy co’ xay ra thdm hoa.

Mirc d6 canh bao bao gdm tr mirc d6 1 dén mirc dd 5. M&i mirc d6 sé& cd mot hanh dong cu thé
dwoc quy dinh.

Néu dang & noi nguy hiém, hay so tan truwéc khi co canh bao mirc d6 4.

Thai diém l&nh nan (Mic 49 canh bdo) Dam bio sd tén khi c6 canh bao cip 4!
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Bién phap bao dam pNguy hiém dén tinh mang. Ngay ap tdc di dén ndi an toan

tic 43 RS 02 A e p 3 Y el iy
s antoankhancdp  cuatoa nha dang & hoac nhilng toa nha an toan & gan dé.

LIZCCOMM Chi thi lanh nan p Ngay 1ap tic chay khoi ndi nguy hiém. Di dén ndi an toan.

i Sd tan ngudi cao P Nhitng ngudi mat thdi gian khi lanh nan nhu:
LESLOS t46i, vv... Ngudi cao tudi va tré em v.v... thi phai lanh nan.
Nhing ngui khac thi chuan bi lanh nan.

Théngbédo chtiy v.v... P Kiém trandildnh nan va dudng di béng ban do dy béo nguyAhiém.

Ban do hién thi cac khu vic nguy hiém va ndi dé trén thoat v.v..

Source: “Bousai leaflet” published by Tokyo Metropolitan Government.
hitps: /fwww seikatubunka. metro.tokyo.lg. jp/chiiki_tabunka/tabunka/tabunasuishin/0000000144 himi

Vui long xem trang sau day dé biét thém chi tiét vé cac mirc d6 canh bao.
m V& mirc d6 canh béo (TIPS)
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/alert_levels.html (Tiéng Nhat)

https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/alert_levels.html (Tiéng Viét)



https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/alert_levels.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/alert_levels.html
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I 1-7 “Ban do6 nguy co’” la gi? Toi c6 thé xem ban dé nay & dau?

Lo o
OBIIDEKE OOME

“Ban dd nguy co” 1a ban dd hién thi nhirng noi cé thé xay
ra tham hoa, cling nhw nhitrng dia diém lanh nan trong

trwdng hop xay ra thadm hoa, v.v...

FTRIOEKEERE  OCBE

Ban dd nguy co sé khac nhau tuy vao loai thdm hoa va
khu vue.

Vui ldng xem trang sau day dé biét thém chi tiét vé Ban dd nguy co.
m V& Ban db nguy co Ii lut (TIPS)
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/hazard_maps.html (Tiéng Nhat)

https://tabunka.tokyo-tsunagari.or.jp/viethamese/disaster/howto/hazard maps.html
(Tiéng Viét)

I 1-8 T6i nghe néi c6 tuyét roi nhiéu. Téi nén chu y diéu gi?

Khi tuyét roi nhiéu, hay chd y nhivng diéu sau day.
- Puong di sé tré nén tron trwot. Hay mang gidy chéng tron trwot va deo gang tay.
- Khi di, hay dat toan bo ban chan xudng dat va di nhixtng bwdc ngan.

- Tau dién va xe buyt co thé bj tam dirng hoat déng. Hay xac nhan thong tin giao théng trén tin
tre, v.v...

o SRER T

- Xe dap va xe may co thé bi trwot dan dén té nga. Khéng nén di xe dap hoac xe may.

- Néu di xe 6 t6, hdy gan xich boc 16p xe hoac thay 1&p dung cho mua déng.



https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/hazard_maps.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/hazard_maps.html
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So tan

I 2-1 Tb6i nén so tan dén dau sau tran dong dat Ién?

(1)

Cac dia diém lanh nan gém dia diém so tan, trung tam so tan, v.v...

-Dia diém so tan (hinan basho)

La trung tm so tan sau khi xay ra déng dat lon.
Tai dia diém so tan sé cé hinh v& nhw bén
canh.

Dia diém so tan thuong la cac cong vién, san

van dong co dién tich rong, v.v...

Nhirng noi nay co thé khong cung cép thic an [l -

-

va nuéc ubng.

Ngoai ra ciing khdng thé lwu tri qua dém.

*Trung tdm so tan (hinanjo)

La noi sinh hoat khi ban khéng thé sinh hoat &
nha do tham hoa.

O nhitng dia diém lam trung tdm so tan sé cé
hinh vé nhw bén canh.

Ban c6 thé lwu tru qua dém tai day.

Tai trung tdm so tan, ban co thé dwoc cung

cép thirc an, nwéc ubng, chan va nhirng vat
dung can thiét cho sinh hoat thuwéng ngay.
Céc dia diém lam trung tam so tan sé& duoc quyét dinh trudc.

Khi x&y ra thdm hoa, tru s& chinh quyén dia phuwong sé théng bao cho ban vé viéc cac

trwdng hoc, co s& cla dia phwong, v.v... gio day sé duoc st dung lam trung tam so tan.

C6 thé xuét hién song than (tsunami) sau tran dong dat lon.

Néu ban dang & noi gan bién, hay lap tic tranh xa bién va so tan dén nhirng noi cao hon,
an toan hon.

Néu c6 dia diém so tan khi cé séng than ho&c tda nha lanh nan khi cé séng than, hay so

tan dén do.
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Tai dia diém so tan khi co séng than hodc tda nha lanh nan khi cé séng than sé co hinh vé

nhw sau.

Séng than ciing ¢ thé dén muédn. Hay xac nhan
thong tin phat séng tr tivi, radio va tru s& chinh
quyén dia phuwong.

Séng than co thé di chuyén ngwoc dong séng.
Khi dwoc cadnh bao vé nguy co séng than, hay

di chuyén ra xa cac con song.

@ Giai thich thuat ngl: Séng than

I 2-2 To6i nén so tan dén dau khi cé6 mwa to hoidc bao?

Khi noi ban dang & hién tai cé nguy hiém hoadc dwoc dw bao cé béo Ién, diéu quan trong la phai
nhanh chong so tan dén nha cda ngwoi than hodc ban bé & noi an toan, v.v... trwdc khi tau dién
dirng hoat ddng. Trwdc khi cé6 mwa to hodc bao, cac trung tdm so tan (hinanjo) c6 thé sé duwoc

thiét |ap tai dia phwong, v.v... noi ban dang & hién tai.

Hay xem Ban dd nguy co va quyét dinh nén so tan dén dau.
C6 moét sb trung tam so tan khong thé st dung khi mua to, chang han nhw & khu vire gan séng,
v.v... Ban hay lwu y diéu nay.

Vui Idng xem trang sau day dé biét thém chi tiét vé trung tam so tan.
m V& trung tam so tan (TIPS)
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/shelter.html (Tiéng Nhat)

https://tabunka.tokyo-tsunagari.or.jp/viethamese/disaster/howto/shelter.html
(Tiéng Viét)



https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/shelter.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/shelter.html
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Vui long xem trang sau day dé biét cach xem Ban dé nguy co I lut va trung tam so' tan.

m V& Ban d6 nguy co i lut (TIPS)

https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/hazard_maps.html(Tiéng Nhat)

https://tabunka.tokyo-tsunagari.or.jp/viethamese/disaster/howto/hazard maps.html

(Tiéng Viét)

I 2-3 Cac dia diém so tan, trung tam so’ tan nam & dau?

(1)

Vui Iong xem trén trang web cua chinh quyén dia
phwong noi ban dang & hién tai.

Tim kiém v&i tlr khéa “Trung tdm so tan (hinanjo)
ctia OO (tén chinh quyén dia phwong noi ban

dang & hién tai)”.

Vui ldng tra ctru trén trang web sau day.
mBan db phong chéng tham hoa Tokyo
(B& phan Phong chéng tham hoa toan dién Cuc
No&i vy Tokyo)
https://map.bosai.metro.tokyo.lg.jp/

[ElziiE
(C6 ban dich may (Tiéng Anh, Tiéng '

Trung, Tiéng Han))

Néu ban khéng biét, hay hdi nhitng ngudi xung quanh hodc lién hé try s& chinh quyén dia

phuong.

Vui ldng xem trang sau day dé biét nhivng vat dung
can mang theo dén trung tam so tan va cac quy
dinh tai trung tdm so tan.

m V& trung tam so tan (TIPS)
https://tabunka.tokyo-

tsunagari.or.jp/disaster/howto/shelter.html
(Tiéng Nhat) =

https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/shelter.html (Tiéng Viét)



https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/hazard_maps.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/hazard_maps.html
https://map.bosai.metro.tokyo.lg.jp/
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/shelter.html
https://tabunka.tokyo-tsunagari.or.jp/disaster/howto/shelter.html
https://tabunka.tokyo-tsunagari.or.jp/vietnamese/disaster/howto/shelter.html
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2-4 Khach du lich (visa Iwu trG ngan han) ciing c6 thé dén trung tam so tan ch¥?

Trung tam so tan (hinanjo) 1a noi danh cho nhixng ngwdi khéng thé sinh hoat tai nha ctia minh
do nha bi hw hai hoac chay rui.

Khach du lich (hguoi cé visa lwu trd ngan han) vui ldng dén cac co s& lwu tri tam thoi (ichiji
taizai shisetsu) (trwong hoc, tru s@, tda nha, co s& lon, v.v...).

Tai co s& lwu tri tam thoi sé ¢ cung cap thire an, nwdc ubng, chdn, nha vé sinh, v.v...

Vui long xem Ban dd phong chdng tham hoa Tokyo dé biét vi tri clia cac co s& lwu tri tam thoi.
Néu ban khéng thé s dung Internet, hdy héi nhivng ngwdi xung quanh.
mBan dd phong chéng tham hoa Tokyo

(Bd phan Phong chdng tham hoa toan dién Cuc Néivu Tokyo)

https://map.bosai.metro.tokyo.lq.jp/ g

(C6 ban dich may (Tiéng Anh, Tiéng Trung, Tiéng Han)) iR

2-5 Ngwoi khuyét tat ciing c6 thé dén trung tam so tan ch?

(1) Nguwdi khuyét tat cling cé thé dén trung tdm so tan (hinanjo). Sau khi dén trung tam so tan,

ban hay théng bao cho nhan vién tiép nhan vé tinh trang ctia ban than va viéc can hé tro.

(2) Trung tdm so tan quan tdm, cham séc cho ngwdi khuyét tat hon trung tdm so tan thdng
thwong duoc goi la “Trung tdm so tan phuc lgi (fukushi hinanjo)”.
Trung tdm so’ tan phac lgi thuwdng dwoc thiét [ap mudn hon mot chat sau khi tham hoa xay ra.
Ban hay lién hé tru s& chinh quyén dia phuong hodc héi ngudi phu trach & trung tam so
tan dé biét vi tri cla trung tam so tan phuc loi.
& Gidi thich thuat nglr: Trung tam so tan phuc loi

2-6 Taitrung tam so tan, ngw®i nwéc ngoai c6 nhan dwoc sw quan tam dac biét
nao khéng?

Sy quan tdm sé khac nhau tuy vao trung tdm so tan (hinanjo).
Vui Idng trao ddi v&i ngwdi phu trach & trung tam so tan néu ban cé bét ky lwu y nao trong ton
gi4o, V.v... (c6 noi cau nguyén khong, nhitng thwe phdm khong &n dwoc, v.v...), hodc néu co cac

triéu chirng dac biét nhw bénh tat, v.v... hay nhirng diéu lo lang.

10
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I 2-7 T6i c6 thé so tan bang xe 6 té6 khéng?

Hay cb géng khong sir dung xe 6 t6 khi so' tan.

Néu cé qua nhiéu ngudi st dung xe 6 t6 cung lic thi sé& can tré sy lwu théng cla cac phuong
tién khan cép (xe cip clru, xe clru hda, xe canh sat), v.v...

Khi c6 bao hodc muwa to, xe 6 t& cé thé bi ngap trong nuwéec.

Hon niva, sau khi xay ra déng dat I&n (cuwdng do dia chan 6- (shindo 6 jaku) tré 1&n) & Tokyo,
xe 06 t6 tr bén ngoai Vanh dai 7 (kannana-dori) sé khong duwgc di vao bén trong. Khdng duoc

Iwu théng trén cac con dwdng Ion.

I 2-8 Téi nén lam gi néu xay ra tran dong dat I&n trong khi dang lai xe?

Hay bat dén bao nguy hiém, giam dan téc d6 va doi cho dén khi con rung chén két thuc.

Sau khi con rung chén két thuc, ban hay dd xe & noi rong rai hodc & bén trai dwong.

Khi dé lai xe va di so tan, hay dam bao sao cho c6 thé di chuyén xe bét ct ltiic ndo dé phuong
tién khan cap (xe clp ctru, xe clru hda, xe canh sat) di qua.

Khong khda clra xe, va hay dé lai gidy ghi thong tin lién hé cung chia khéa xe truwéc khi so tan.
Ban nén mang theo dd dac c6 gia tri va gidy chirng nhan kiém dinh phwong tién.

@ Giai thich thuat ngir: Gidy chirng nhan kiém dinh phuwong tién

B e

11
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I 2-9 Nha t6i khéng bj hw hong, téi c6 nén so tan khéong?

(1) Sau tran dong dat Ion, nguoi duwoc chinh quyén
Tokyo d&ng ky s& dén kiém tra xem ngéi nha cla
ban c6 nguy hiém hay khong. Cong viéc nay dwoc
goi la “Danh gia mirc d6 nguy hiém khan cép
(oukyuu kikendo hantei)”.

Sau khi thuc hién danh gia mc dd nguy hiém khan

cép, ngdi nha sé duwoc dan gidy mau dd, vang hoac
xanh la.
Mau dé: Nguy hiém, khéng dwoc vao nha.
Mau vang: Hay that than trong khi di vao nha.
Mau xanh |&: Ngéi nha nay chi hw hai nhe. Cé thé vao nha.
Hay can nhac c6 so tan hay khéng dwa trén tinh trang ngéi nha cta ban.
& Giai thich thuat ngir: Danh gia mrc dd nguy hiém khan cp

(2) Néu khong thé st dung dién, gas, nwéc hodc cam
thay lo I&ng vé viéc lai c6 xay ra tham hoa hay
khéng, v.v..., ban cé thé chuyén dén trung tam so

tan (hinanjo) dé sinh hoat.

(3) Tuy nhién, viéc sinh hoat cung v&i nhiéu nguoi tai

trung tdm so tan cé thé dan dén cang thang.
Ngoai ra, du sinh hoat tai nha riéng, ban van sé thudng xuyén dwoc cung cap thirc an, v.v...
tai trung tdm so tan.

Hay can nhac phwong an so tan phu hop véi ban than va gia dinh, chang han nhu sinh
hoat tai nha néu ngdi nha an toan, hodc dén nha ca ho hang hay ngwdi quen thay vi dén

trung tdm so tan, v.v...

I 2-10 Toi c6 thé vé nha lay d6 dwoc khong?

(1) Sau khi xay ra tran déng dat I&n, vui long chl y nhirng diéu sau day.

- C6 thé xay ra dw chan (yoshin). Hay chu y c&n than khi dén gan nha cta minh.
- C6 thé xuét hién séng than (tsunami). Néu nha ban & gan bién ho&c séng, hdy dam bao

rang khoéng cé séng than truwée khi di chuyén.

12
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- Sau tran dong dat 1&n, ngudi duwoc chinh
quyén Tokyo d&ng ky s& dén kiém tra xem ngoi ‘u., =, l:’%‘,
nha cla ban c6 nguy hiém hay khéng. Céng
viéc nay duoc goi la “Danh gia mirc dé nguy

hiém khan cap (oukyuu kikendo hantei)’.

Sau khi thye hién danh gia mirc dé nguy hiém
khan cép, ng6i nha sé dwoc dan gidy mau dd,
vang hoac xanh la.
Mau dd: Nguy hiém, khéng dwoc vao nha.
Mau vang: Hay that than trong khi di vao nha.
Mau xanh I&: Ngéi nha nay chi hw hai nhe. Cé thé vao nha.
@ Giai thich thuat ngtr: Dw chan, séng than, danh gia mirc d6 nguy hiém khan cap

(2) Sau khi xdy ra mua to hodc bao, hay ddm bado rang khéng c6 nguy co sat I& dat hodc 10 lut

trwde khi di chuyén.

I 2-11 Lam thé nao dé t6i co6 thé tré vé nha tiv vi tri hién tai?

Sau khi xay ra thdm hoa I&'n, néu c6 nhiéu ngudi cung
ltc cb gang tré vé nha, thi xung quanh ga tau va dwdng
sa sé tré nén déng duc va nguy hiém.

Khéng nén voi va di chuyén dén noi khac, hay & lai noi

an toan gan nhét.

(1) Khidang & cong ty hoac trwdng hoc
Hay cb gang & lai cong ty hodc trwérng hoc trong khodng 3 ngay. Céng ty va truéng hoc co
thé cung cép nwéc udng va thire &n dung trong thdm hoa. Ban hay hdi nhan vién cla cong

ty hoac trwdng hoc.

(2) Khi dang & xa nha
Hay dén cac co s& lwu tra tam thoi (ichiji taizai shisetsu) (trwdng hoc, tru s&, tda nha, co
s& I6n, v.v...). Ban sé& duwoc cung cép thire 8n va nwdc ubng. Ngoai ra con co thé sir dung

chan va nha vé sinh.

13
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(3) Khitré vé nha
Hay tra ctru thong tin vé dwdng sa, tau dién va xe buyt trudc khi tré vé. Khong nén tré vé
nha cho dén khi ban biét chac chén cac con duwéng an toan.
Hay di cac con dwdng Ién khi tré vé nha.

Khéng vé nha vao ban dém.

Khi tr& vé& nha, ban cé thé |14y nuwéc may tai “Tram
hd tro tré vé nha khi cé tham hoa”. Ban ciing c6 thé
di nh& nha vé sinh tai day.
Hoan toan khong tbn phi.
Tram ho tro tré vé nha khi

c6 tham hoa co6 cac dau

hiéu nhw bén canh.

Nhirng noi nay thuwdng la cac clra hang tién lgi va tram xang, nha hang gia dinh, v.v...

Vui Iong xem Ban dd phong chéng tham hoa Tokyo dé biét vi tri clia cac trung tdm so tan, co s&

Ity tra tam thoi va tram hd tro tré vé nha khi co tham hoa.

Néu ban khéng thé st dung Internet, hdy héi nhirtng ngwoi xung quanh.

mBan dd phong chéng tham hoa Tokyo EgrEm
(B6 phan Phong chéng tham hoa toan dién Cuc Noi vu Tokyo) s

https://map.bosai.metro.tokyo.lg.ip/ (Cé ban dich may (Tiéng Anh, Tiéng Trung, Tiéng Han))

I 2-12 Téi dang sdng trong xe 6 td. Téi c6 dworec nhan thirc an, v.v... khéng?

(1) Ban c6 thé thuéng xuyén nhan thirc an, v.v... tai trung tdm so tan (hinanjo) gan noi ban &.
Hay néi cho ngwdi phu trach & trung tm so tan biét rdng ban dang séng trong xe 6 to, va

xac nhan xem khi ndo ban c6 thé nhan thirc an.
(2) Khi ngdi trong xe mét thoi gian dai ma khéng van déng, co thé sé hinh thanh cac cuc mau
doéng, néu cuc mau déng méc ket & phdi thi cé thé gay tir vong. Pay dwoc goi la “Hoi chirng

hang phé théng”.

Dé phong tranh hoi chirng hang phé théng, ban hay thuwc hién nhirng diéu sau day.

14
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-Gap va dubi chan sau mbi 2, 3 gio.
-Ubng nhiéu nuéc.

-Ngwng ubng ruou va hut thube 14.
-Mé&c quan 4o rong rai.

-Khi ngti nén nga ghé ra sau va ké cao chan.

(C6 thé str dung tui xach, v.v... d& ké chan)

I 2-13  T6i muén tré vé nwére. Toi nén lam gi?

Sau tran thdm hoa I&n, Pai siv quan c6 thé sap xép cach thirc cho ban tré vé nwédc, chang han
nhw thué riéng mot may bay, v.v...

Vui léng lién hé Dai s& quan nudc nha dé biét thém chi tiét.

Dé biét thong tin vé Dai s& quan, Lanh sy quan, v.v... nwdc ngoai tai Nhat Ban, vui Iong xem
cac trang sau day.

m Danh sach co quan ngoai giao nwéc ngoai tai Nhat Ban (B6 Ngoai giao Nhat Ban)
https://www.mofa.go.jp/mofaj/link/emblist/index.html (Tiéng Nhat)

https://www.mofa.go.jp/about/emb_cons/protocol/index.html (Tiéng Anh)

15
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Bénh tat - Thwong tich

I 3-1 To6i bi thwong (bénh tat). T6i c6 thé dén dau dé dwoc bac si tham kham?

(1)

Sau tran tham hoa I&n, cac tram clru hd y té noi cod
céac bac st kham va chiva bénh mién phi sé dwoc thiét
lap. Khéng can cé thé bao hiém.

Vui long lién hé tru s& chinh quyén dia phwong dé

biét vi tri cGia cac tram clru ho y té.

@ Gidi thich thuat nglr: Tram clru ho y té

Cac bac si hoac diéu dwéng vién co thé dén trung tdm so tan (hinanjo). Ban hay héi ngudi

phu trach & trung tdm so tan dé biét khi nao bac si hodc diéu dwdng vién sé dén.

Vui 1dng lién hé dén sé dién thoai bén dwdi dé biét nhirtng bénh vién cé hé tro tiéng nuwéc
ngoai.

m Trung tdm théng tin y té va chadm séc stre khde Tokyo (Himawari)

(Cuc Y té va cham séc sirc khde Tokyo)

Sé dién thoai: 03-5285-8181 Mbi ngay: 9:00 sang dén 8:00 t6i

I 3-2 Toi khong cé tién (thé bao hiém). Toi cé dwgc bac si tham kham khong?

Ban hay dén tram ctvu ho y té gan nhét d& dwoc thdm kham. Hoan toan khéng tén phi. Khéng

can c6 thé bao hiém.

Vui Idng lién hé tru s& chinh quyén dia phwong dé biét vi tri clia cac tram clru hd y té.

& Giai thich thuat ngiv: Tram ctru ho y té

I 3-3 Toi khong noéi duoc tiéng Nhat. Toi nén lam gi khi can bac si tham kham?

(1) Sau khi thdm hoa xay ra, sé khdng cé ngay phién dich vién tai cac tram ctru ho y té. Ban

hay di cung v&i ngudi biét tiéng Nhat.
Néu khong c6 ai biét tiéng Nhat, vui long lién hé dén tru s& chinh quyén dia phwong.
& Giai thich thuat ng®: Tram ctru hd y té
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(2) Vuilong lién hé dén sb dién thoai bén dwdi dé biét nhirng bénh vién cé hé tro tiéng nwédc
ngoai.
m Trung tdm théng tin y té va chdm séc stre khde Tokyo (Himawari) (Cuc Y té va cham séc
strc khde Tokyo)
Sé6 dién thoai: 03-5285-8181 Mbi ngay: 9:00 sang dén 8:00 tbi

(3) Ban c6 thé trao dbi don gian bang &ng dung dich
thuat. - am

Vui ldng xem céc trang sau day dé biét thém chi tiét o .
LT L] E

vé ng dung dich thuat “VoiceTra”.

&= VoiceTra

m U'ng dung dich thuat da ngdn ngir VoiceTra (Vién

cong nghé théng tin va truyén thong Nhat Ban (NICT))
https://voicetra.nict.go.ip/ (Tiéng Nhat) i

https://voicetra.nict.go.jp/en/ (Tiéng Anh)

(4) Ban coé thé str dung Phiéu cau héi y té€ da ngén ngir Phié ChnDodn NoiKhon g

dé mo ta tinh trang thwong tich hodc bénh tat cla

minh.

Vui léng tai xudng t trang sau day.
m Phiéu cau héi y té da ngdn ngir (T chirc NPO giao

lwu quéc té Hearty Konandai - Quy giao lwu quéc té

Kanagawa) (=137 [=]

.

e phém G
ngdy khong? it

https://kifip.org/medical/ (23 ngbn nglr) [

I 3-4 Mot ngwi quen cua téi da qua d&i. T6éi nén lam gi?

Ban hay théng bao cho don vi cdnh sat gan nhat. Sé dién thoai ctia S& canh sat 1a 110.
Vui léng gilr nguyén hién trang cho dén khi canh sat dén xem xét.
Néu ban khéng biét S& canh sat nao phu trach khu vie cia minh, hay lién hé dén tru sé& chinh

quyén dia phuwong.
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|4 Thirc in - Vat dung

I 4-1 Toi co6 thé nhan thirc n & dau?

Ban co thé nhan thire an tai trung tdm so tan (hinanjo).
Khi dén nhan, vui ldng xép hang cho.

Nhirng vat dung can thiét sé dwoc phan phat dinh ky, vi
vay chi nén nhan sb lwong ban can vao thei diém do.

I 4-2 T6i c6 thé nhan nwéc udng va nwée sinh hoat & dau?

(1)

Khi khéng thé sir dung nuéc may, cac diém cap
nuwéc sé dwoc thiét 1ap hodc xe cap nudc sé dén dé
ban c6 thé nhan nwéc. Ban ciing cé thé nhan nuwéc
tai trung tdm so tan (hinanjo), v.v...

Vui Idng lién hé tru s& chinh quyén dia phwong dé

biét nhirng noi ban cé thé nhan nudc.
Hay mang theo vat dung dé chra nuwéc, chang han

nhw can nhwa hoac chai nhwa PET, v.v...

Néu khéng c6 nuéc do thdm hoa I&n, ban c6 thé nhan nwéc tai tram cap nwée khi co
thién tai tham hoa.
Hay mang theo vat dung dé chva nuwérc, chéng han nhw can nhwa hoac

A2

chai nhya PET, v.v...
Ban c6 thé tra clru vj tri tram cap nwéc khi co thdm hoa tai cac trang sau day.
m Tram cép nwéc khi c6 tham hoa gan noi ban & (Cuc cong trinh nwéc Tokyo)

https://www.waterworks.metro.tokyo.lg.jp/kurashi/shinsai/ichiran.html

(C6 Tiéng Nhat va ban dich may)
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I 4-3 T6i c6 thé nhan thwc pham Halal hodc thwe pham chay & dau?

(1) Trung tdm so tan (hinanjo) thwdng khdng c6 nhirng Halal

thwc pham nay.
Vui l6ng kiém tra thanh phan duoc st dung trong
thrc an trude khi an.

Vege

Néu ban khéng rd vé thanh phan dwoc st dung,
hay héi ngwdi phu trach & trung tam so tan.
@ Giai thich thuat ngi: Thwc pham Halal

s

(2) Néu cé nhitng mén ban khéng an dwoc, cdthé dung | swesss rocorc: e

phiéu nhw bén canh dé théng bao cho nguwdi phu

trach & trung tam so tan.
WO0eCo00

m Biéu twong hinh anh nguyén liéu thwc phédm | -~ "~

(FOODPICT) 0566000

(Hiép hoi quan hé quéc té chinh quyén tu tri)

&];

https://www.clair.or.jp/i/multiculture/tagengo/ercard_foodpict.html (Tiéng Nhat)

I 4-4 Toi bi di ’ng. Thirc an an toan dwoc cung cap & dau?

Trung tam so tan (hinanjo) c6 thé chuén bi s&n thirc &n phu hop cho
nguwoi bj di (rng. Vui Idng héi ngudi phu trach & trung tdm so tan.
Néu ban dugc thong bao rang trung tam so tan khong cé thirc an
d&c biét, hay kiém tra thanh phan dwoc siv dung trong thirc &n
trwdre khi an.

Néu co nhirng mon ban khdéng an duge do bi di ing, co thé dung

phiéu nhw bén canh dé théng bao cho ngudi phu trach & trung tam

so tan.

m Phiéu théng tin di tng (Cuc Y té va cham séc sirc khde Tokyo)
https://www.hokeniryo.metro.tokyo.lg.jp/shokuhin/allergy/leaflet.html (Tiéng Nhat)
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I 4-5 Sira va thirc &n dam cho tré em dwoc cung cap & dau?

O trung tam so tan (hinanjo) thwéng cé siva bot, sira nwde, thirc &n dam, chao, v.v... Vui long

héi nguwdi phu trach & trung tdm so tan.

I 4-6 Toi c6 thé mua thirc an & dau?

(1) Ngay sau mét tham hoa Ién, cac clra hang thwdng
dong ctra do bi hw hai hoac da ban hét hang nhung

chwa kip giao hang.

(2) Sau mét thoi gian ngan, cac clra hang sé mé civa
trd lai. Thong tin vé ctra hang nao s& mé clra vao

khi nao thuwdng dwgc dan tai trung tdm so tan.

(3) Sau mét tham hoa I&n, ban cé thé khong siv dung

duoc thé tin dung hodc tién dién t&r (Suica, PayPay,

V.V..L).

Ngoai ra, con c6 trwdng hgp clra hang khong cé
tién 1& dé thdi lai. Hay mang theo nhiéu t& 1.000 yén

va tién 18.

I 4-7 T6i c6 thé dworc dn thirc &n néng & dau?

Théng thwdng, sau moét thdi gian ngén, thirc &n ndng sé
dwoc phan phat tai trung tam so tan (hinanjo).

Ngoai ra, hoat ddng takidashi (ndu va phan phat thirc &n
néng) cling cé thé dwoc td chirc tai cac co s& cong cong,

c6ng vién, nha van héa cong déng, hoi trwong, v.v...
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4-8 To6i dang song & mét noi khdng phai trung tam so tan. Téi c6 dwoc nhan thirc
an khéng?

Théng thwéng, nhivng ngudi sbng & noi khdng phai trung tdm so tan (hinanjo) (nha riéng, nha

ban bé, trong xe 6 t6, nha the, nha thd Hoi gido, v.v...) van cé thé nhan thire &n tai trung tam so

tan. Vui long héi ngwoi phu trach & trung tam so tan.

4-9 To6i c6 dworc nhan san pham vé sinh phu nib, ta 16t, v.v... khong?

(1) O trung tam so tan (hinanjo) thwdng chuén bj sdn cac san pham vé sinh phu ni¥ va ta 16t.

Vui long héi ngwoi phu trach & trung tam so tan.

(2) Ban c6 thé nhan san phadm vé sinh phu ni¥ va ta 16t tai trung tdm so tan, nhung sé lvong

khong nhiéu. Hay chuén bj trwéc véi sé lwong ma ban va gia dinh sé s dung.
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Lién lac - Thong tin

I 5-1 Dién thoai khéng két néi dwoc. Téi nén lam gi?

(1)

Khi mét thdm hoa 1&n xay ra, cé nhiéu nguwdi sé stv dung dién thoai dan dén dién thoai
khéng két néi duorc.
Vui 16ng lién lac bang nhirng phwong phap duoc liét ké & cau héi 5-2.

Trong trwérng hop khan cép (goi canh sat, xe cap clru, xe ctivu hda) hodc néu thye sw mubn
st dung dién thoai, ban cé thé st dung dién thoai cong cong.
Trén dién thoai cdng cong cho phép thuc hién cudc goi qudc té sé co ghi ndi dung 1a co thé

thwe hién cudc goi quéc té.

Cach str dung dién thoai cong cong
-Trong trwrng hop khan cap (goi cdnh sat, xe cp clru, xe ctru hda)
D Nhé&c 6ng nghe dién thoai. Khéng can cho tién vao.
@ Néu c6 nit mau dé thi bAm nut dé.
Néu khéng c6 nat mau dd thi cir thé thwe hién cude goi.
® D& goi canh sat, bAm 110.
Dé goi xe cap ciru hodc xe clru hda, bdm 119.

-Khi ban thuc s mudn s dung dién thoai

D Nhéc 6ng nghe dién thoai. Cho tién vao.
H&u hét cac dién thoai cong cong déu chap nhan tién xu 10 yén hoac tién xu 100 yén.
Ciing c6 nhirng dién thoai cdng cong chap nhan tién dién to.
Sau moét tham hoa I&n, ban cé thé st dung dién thoai cong cong ma khéng can cho tién
vao.

@ BAam sb dién thoai.

Vui long xem trang sau day dé biét vi tri clia cac
dién thoai cong cOng.
m Tim kiém vi tri 1ap dat dién thoai cdng cong
(NTT East)
https://publictelephone.ntt-east.co.jp/ptd/
map/search/addrlist/13/ (Tiéng Nhat)
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I 5-2 Téi dang tim kiém gia dinh va ban bé. Téi nén lam gi?

Khi mét thdm hoa 1&n xay ra, c6 nhiéu ngudi sé sir dung dién thoai dan dén dién thoai khoéng
két ndi dwoc.

Ban c6 thé tra ctru xem gia dinh va ban bé ctia minh an toan hay khéng bang nhirng phwong
phap sau day.

Hay quyét dinh cach ban sé lién lac trwdc khi tham hoa xay ra.

(1) St dung Internet

@ Bang nhén tin chuyén dung khi c6 tham s 20w

hoa (web171) (NTT East/NTT West) TOPmE

CEOBROMIENTAF.

meEs | s | xefO

Ban c6 thé dang ky tin nhan van ban trén

trang web.
Bét ct ai biét s6 dién thoai clia ban déu BN | BTG TR
AHA (hitps:/fwww. ntt-
, z N x . - , East‘cojD»’\l:!fodEta\l{flJﬁDBZ7_.01 html} e , I
c6 thé nhin thay tin nhan dé. (=] 472 [m] N ootz fvuernti-west.co.jp/lnfo/suppart/ '
https://www.web171.jp/ =

(Tiéng Nhat, Tiéng Anh, Tiéng Trung, Tiéng Han)

@ Dich vu bang nhan tin chuyén dung khi cé thdm hoa danh cho dién thoai di dong
Ban c6 thé dang ky tin nhan van ban trén trang web cla cdéng ty dién thoai di déng
(NTT docomo, SoftBank, KDDI (au), Y! mobile, Rakuten Mobile).
Bét ct ai biét s6 dién thoai clia ban déu c6 thé nhin thay tin nhan do.
Ban ciing c6 thé xem tin nhan dwoc dang ky trén trang web clia cong ty dién thoai di

dong khac.

m NTT docomo
https://www.docomo.ne.jp/info/disaster/disaster board/
(Giai thich: Tiéng Nhat)

http://dengon.docomo.ne.jp/top.cgi?es=0 (Tiéng Nhat) mym
http://dengon.docomo.ne.jp/Etop.cgi?es=0 (Tiéng Anh) Gl
m SoftBank

https://www.softbank.jp/mobile/service/dengon/boards/
(Giai thich: Tiéng Nhat)
http://dengon.softbank.ne.jp/ (Tiéng Nhat) Y

http://dengon.softbank.ne.jp/pc-e1.jsp (Tiéng Anh) O
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m KDDI (au)

https://www.au.com/mobile/anti-disaster/saigai-dengon/

(Giai thich: Tiéng Nhat)
http://dengon.ezweb.ne.jp/ (Tiéng Nhat)

http://dengon.ezweb.ne.jp/E/service.do (Tiéng Anh)

= Y! mobile

https://www.ymobile.jp/service/dengon/(Chi cé Tiéng Nhat)

m Rakuten Mobile

https://network.mobile.rakuten.co.jp/service/disaster board/

(Chi c6 Tiéng Nhat)

Cong cu Tim kiém nguwoi than clia Google (Google Person Finder)
Ban c6 thé dang ky thong tin ban than cé an toan hay khéng, hodc xac nhan tinh hinh
an toan clia gia dinh va ban bé. SR

https://google.org/personfinder/jiapan (Tiéng Nhat)

https://google.org/personfinder/japan?lang=vi (Tiéng Viét)

Cong cu Kiém tra an toan ctia Facebook (Facebook Safety Check)
Khi xay ra thdm hoa, ban cé thé s dung Facebook dé bao céo tinh hinh an toan cua
ban than hoac xac nhan tinh hinh an toan cla gia dinh va ban bé.
https://www.facebook.com/help/141874516227713/ (Tiéng Nhat)

https://www.facebook.com/about/safetycheck/ (Tiéng Anh)

St dung dién thoai

Téng dai tin nh&n chuyén dung khi c6 tham hoa (171)

Ngay ca khi dién thoai khong két nbi dwoc, ban van cé thé dé lai tin nhan qua dién thoai
(dién thoai di dong, dién thoai nha, dién thoai cdng cong).

Néu gia dinh hodc ban bé dé lai tin nhan, ban ciing c6 thé nghe dwoc tin nhan.

Khi nghe tin nhan cling st dung dién thoai di déng, dién thoai nha, dién thoai cong cong dé
nghe.

Viéc dé lai tin nhan va nghe tin nhén bang dién thoai cong cong déu mién phi.

Hwéng dan bang giong néi chi co tiéng Nhat.

Vui ldng xem céc trang sau day dé biét cach s dung.
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m Tong dai tin nhan chuyén dung khi cé tham hoa (171) (NTT East)
https://www.ntt-east.co.jp/saigai/voice 171/ (Tiéng Nhat)

https://www.ntt-east.co.jp/en/saigai/voice17 1/ (Tiéng Anh)

(3) Phuwong phap khac
D  Vuiléng héi nguwdi phu trach & trung tam so tan (hinanjo) gan nha ctia ngudi than hodc

ban bé.

@ Vuildng lién hé dén tru s& chinh quyén dia phwong noi ngudi than hodc ban bé dang
sinh sbng.

® Vuildng lién hé dén Dai st qguan nwéc nha cla ngwoi than hodc ban bé.

I 5-3 Toi co thé biét dwoc thong tin vé tham hoa bing cach nao?

(1) Théng tin ctia chinh quyén dia phwong noi ban dang & hién tai

AUrIEIAE
5 P
=

(D Ban c6 thé biét thong tin qua trang web cla try [ —
s& chinh quyén dia phwong, SNS (Facebook, i él

(8M:0808) 22K

LINE, X (trw&c day la Twitter), v.v...), t’ng dung :.,:I:: : izt e

phong chdng thadm hoa, tap chi quang ba, v.v... | 7 o

Vui long tra ctru trén Internet hoac héi nhivng | = :

ngwdi xung quanh. =1

@ Ban c6 thé biét thong tin tai trung tam so tan
(hinanjo) gan noi ban dang &. Vui long xem

bang thong bao tai trung tam so tan.

® Khixay ra thdm hoa, tru s& chinh quyén dia
phuwong sé phat nhirng thdng tin quan trong.

Néu ban khong biét tiéng Nhat, hay héi ngudi

biét ngdn ngir ctia ban vé ndi dung dwoc phat.
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C6 nhiéu thong tin sai l&éch sé& bi truyén di khi
xay ra thdm hoa.
Néu ban nhin thdy hoac nghe thay théng tin
ma ban cho rang c6 thé sai léch, vui long trao

déi v&i tru s& chinh quyén dia phwong hoac

canh sat.

(2) Théng tin ctia Tokyo/toan qubc

®

[Tokyo] Png dung phong chéng thdm hoa Tokyo (B6 phan Phong chéng ﬁ
tham hoa toan dién Cuc N6i vu Tokyo) L ‘L
Pay l1a ing dung cung cép cho ban théng tin so' tan va théng tin tham hoa '

khi c6 thdm hoa xay ra tai Tokyo. Ban ciing c6 thé xem ban d6 phong chéng thdm hoa
va thong tin thoi tiét cta Tokyo. (4 ngdn ngir)
https://www.bousai.metro.tokyo.lg.jp/1028747/index.html

(C6 Tiéng Nhat va ban dich may)
[Tokyo] Ban dé phong chdng thdm hoa Tokyo (Bd phan

o P

Phong chéng tham hoa toan dién Cuc Noi vu Tokyo) TR SRR RS
Ban c6 thé biét vé cac théng tin nhuw théng tin tham hoa, : :
théng tin so tan, dia diém lanh nan, v.v... & Tokyo.
https://map.bosai.metro.tokyo.lg.jp/ )
(C6 ban dich may (Tiéng Anh, Tiéng Trung, %
Tiéng Han))

[Toan quéc] Trang web clia Co quan Khi twong Nhat

Ban (14 ngdn ngir) s i

Ban c6 thé biét vé cac thong tin nhw dong dat, séng than Ra - "

(tsunami), bao, dwong di clla may den, v.v...

https://www.data.jma.go.jp/multi/index.html?lan

g=jp (Tiéng Nhat) i S
https://www.data.jma.go.jp/multi/index.html?lang=vn (Tiéng Viét)

[Toan quéc] 'ng dung Safety tips (Co quan Du lich Nhat Ban)

Day 1a rng dung cung cap cho ban théng tin thdm hoa, cach so tan, v.v...
(14 ngdn ngir)

https://tabunka.tokyo-tsunagari.or.jp/info/2024/01/22.html (Tiéng Nhat)
https://tabunka.tokyo-tsunagari.or.jp/english/info/2024/01/22.html (Tiéng Anh)
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[Tokyo] Trang web cbng théng tin chung séng da van hoéa Tokyo (TIPS)
Day la trang dang tai nhirng théng tin hiru ich cho ngudi nwéc ngoai va théng tin vé
tham hoa, phong chéng thdm hoa. (Tiéng Nhat/Tiéng Anh: “Tim hiéu vé thdm hoa” bang

10 ngbn ngl)

https://tabunka.tokyo-tsunagari.or.jp/index.html (Tiéng Nhat) EEsE
https://tabunka.tokyo-tsunagari.or.jp/english/index.html (Tiéng Anh) g%

5-4 Toi co thé biét dwoc cac tin tirc va thong tin bang tiéng nwéc ngoai & dau?

(1) Ban c6 thé nghe tin tirc bang tiéng nwédc ngoai trén NHK WORLD-JAPAN.
-Phat trén TV: phat bang tiéng Anh 24/24
-Phat trén radio: phat bang 9 ngén ngiy trén radio AM trong nuwéc (NHK Radio 2)

-Trang web: dang tai tin tic bang 20 ngdn ngir bao gdm tiéng Nhat

-Ung dung: gi tin trc bang 19 ngdn ngl

(2) Khi xay ra thdm hoa, ban cé thé xem tin térc bang tiéng nwéc ngoai béng cac phwong phap

Sau.

0

Khi xay ra thdm hoa nhw bao, dong dét, v.v...

Péi twong: rng dung va trang web NHK WORLD-JAPAN

Ngén ngi: tiéng Anh, tiéng Trung (gian thé/phén thé), tiéng Han, tiéng Viét, tiéng A
Rap, tiéng Bengal, tiéng Mién Dién, tiéng Phap, tiéng Hindi, tiéng Indonesia, tiéng Ba
Tw, tiéng B6 Pao Nha, tiéng Nga, tiéng Tay Ban Nha, tiéng Swahili, tiéng Thai, tiéng
Thé Nhi Ky, tiéng Ukraina, tiéng Urdu

Khi xay ra tran dong dat cé cwéong d6 dia chan 5- (shindo 5 jaku) trd 1én, khi cdnh béo
séng than/séng than I&n, cadnh bao déc biét vé mwa to, hodc canh bao J-Alert dwoc
phat di

Péi twong: rng dung va trang web NHK WORLD-JAPAN

Phwong phap: tao “trang phat trwc tuyén khan cip” 1am noi cung cép tin tirc dac biét
ctia NHK General TV véi phu dé va am thanh tiéng Anh duoc tao bang Al

Ngén ngi¥: chi cé tiéng Anh

Khi canh bao/théng tin cha y vé séng than duwoc phat di

Déi twong: phat trén NHK General TV, NHK Educational TV, NHK BS
Phat trén NHK Radio 2 (Tokyo 693kHz 500kw)

Phwong phap: phat da ngén nglr qua kénh am thanh phuy, v.v...

Ngén ngir: tiéng Anh, tiéng Trung, tiéng Han, tiéng Viét, tiéng B Dao Nha
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@ Khi canh bao/théng tin chl y vé dong dat, song thn dwoc phat di, khi ban tin nhanh

nhw théng tin vé bao, v.v... dwoc phat di

DPéi twong: wng dung NHK WORLD-JAPAN

Phwong phap: thong bao théng tin vé bao, v.v... dwéi dang ban tin nhanh
Khi xay ra déng dat c6 cworng dd dia chan 3 tré 1én hodc cwdng do dia
chén 5- tr& 1&n (thay dbi tuy theo cai dat cla nguoi dung) va khi cé
théng tin vé& song than tlr mirc thdng tin chu y tré 1én, cling nhw cac
thdng tin canh bao dac biét vé mua to, gié bdo di¥ doi, v.v. thédng bao
day sé& dwoc glri dén dién thoai théng minh

Ngén ngi¥: tiéng Anh, tiéng Trung (gidn thé/phdn thé), tiéng Viét, tiéng B6 Dao Nha,
tiéng Phap, tiéng Hindi, tiéng Indonesia, tiéng Han, tiéng Nga, tiéng Tay
Ban Nha, tiéng Thai

* Ban tin nhanh chi ¢6 tiéng Anh

m Trang web NHK WORLD-JAPAN (NHK)
https://www3.nhk.or.jp/nhkworld/en/multilingual links/

(20 ngén ngir bao gébm tiéng Nhat)

m NHK WORLD RADIO (NHK)
https://www3.nhk.or.jp/nhkworld/ja/radio/ (17 ngén ngir)

m U'ng dung NHK WORLD-JAPAN (NHK)
https://www3.nhk.or.jp/nhkworld/vi/app/#p-guide (19 ngdn nglr)

T6i khéng néi dworc tiéng Nhat. Cé ngwei phién dich khéng?

Sau khi tham hoa xay ra, thwong khéng cé ngay
ngwoi phién dich. a aa
\\_. °

Néu ban khéng hiéu dwoc ngdn ngi, vui long st o=

dung ng dung dich thuat, v.v... -
&= VoiceTra " t'

m (’ng dung dich thuat da ngén ngir “VoiceTra” (Vién cdng nghé théng tin va truyén théng
Nhat Ban (NICT)) (31 ngdn ngi)
URL tai xubng
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https://apps.apple.com/ip/app/id581137577 (App Store: Tiéng Nhat)

https://apps.apple.com/app/id581137577 (App Store: Tiéng Anh)

https://play.google.com/store/apps/details?id=jp.go.nict.voicetra

(Google Play: Tiéng Nhat)

https://play.google.com/store/apps/details?id=jp.go.nict.voicetra&hl=en

(Google Play: Tiéng Anh)
Néu ban gap kho khan trong giao tiép ngay ca khi dung &ng dung dich thuat, vui Iong hdi

ngudi néi ngdn ngl clia ban va biét tiéng Nhat, ho&c lién hé dén tru s& chinh quyén dia
phuong.

Khéng két néi dwoc véi Internet. Tdi nén lam gi?

Khi mét tham hoa I&n xay ra, sau mét thdi gian ngan, ban sé c6 thé str dung Wi-Fi clia cong
ty dién thoai di dong, v.v...
Sau khi bat Wi-Fi, vui Iong chon “00000JAPAN” cho tén mang (SSID). Khéng can nhap mat

khau. B4t ct ai ciing c6 thé sir dung Wi-Fi mién phi.

00000JAPAN OODOOD @+

Ban c6 thé sir dung TOKYO FREE Wi-Fi.

Vui ldng xem cac trang sau day dé biét nhirng vi tri ban cé thé st dung. (4 ngén ngir)

» TOKYO FREE Wi-Fi (Tokyo) —
https://www.wifi-tokyo.ip/ia/ (Tiéng Nhat) [l -
https://Awww.wifi-tokyo.jp/ (Tiéng Anh) ot s

& OPENROAMING'

m TOKYO FREE Wi-Fi (OpenRoaming) (Tokyo)

https://wi-fi.metro.tokyo.lq.ip/ (Tiéng Nhat) o TOK f‘é
https://wi-fi.metro.tokyo.lg.jp/en/ (Tiéng Anh) o2 F"E""F' )
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(3) Day la nhivng Wi-Fi ma bat ky ai cling cé thé truy cap, vi vay ban hay chu y van dé bao mat.

5-7 Toi c6 thé giri bu pham hodc kién hang khong?

Ban c6 thé tra clru trang thai glri buwu phdm hodc kién hang & trang sau day.
m Thong tin van chuyén (Buwu dién)

, maE
https://www.post.japanpost.jp/unkou.html (Chi cé Tiéng Nhat) E%

5-8 Khi nao trwong hoc mé cira tré 1ai?

(1) Ban sé& nhan dwoc théng bao twr treong tiéu hoc, trung hoc co sé& qua dién thoai hodc email,

v.v... Néu dién thoai bi hdng, hdy cho nha truwéng biét sé dién thoai ma ban st dung duoc.

(2) Ban c6 thé biét thong tin tir trwdrng tiéu hoc, trung hoc co sé, hodc trung tam so tan (hinanjo)

gan trwong hoc.

(3) Vui ldng lién hé tru s& chinh quyén dia phwong noi cé trwong tiéu hoc hoac trung hoc co

S0O.

(4) Dbi vai cac trudng khéac, vui long lién hé truc tiép véi truong.

5-9 Ky thi tuyén sinh vao trwéng cé dworc té6 chirc nhw dw kién khéng?

Khi x&y ra tham hoa I&n, trwérng hoc co thé thay ddi thdi gian cla ky thi tuyén sinh ho&c té chirc

thi vao ngay khac. Vui long lién hé nha trwong.
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| 6 sinh hoat

I 6-1 Toi c6 dwoe nhan quan o tai trung tam so tan khong?

Ngay sau tham hoa, ban sé& khéng thé nhan quan 4o tai trung tdm so tan (hinanjo). Hay mang
theo quan 4o dé thay khi di dén trung tam so tan.

I 6-2 Toi co thé tam bon & dau?

Trung tdm so tan (hinanjo) thuwdng khdng cé bdn tdm. Vui long xem bang théng béo tai trung
tam so tan dé biét thdng bao vé viéc tdm bon.

(8%:0R0B) PET N
memmmsane eesasam. LedTh

TEET

I 6-3 Toi c6 nudi thu cwng. Toi nén dwa né di dau? Co6 thire an cho thu cwng
khéng?

(1) Viéc co thé dwa thu cung dén trung tam so tan
(hinanjo) hay khéng sé khac nhau tuy theo trung
tam so tan. Vui long hdi ngudi phu trach & trung .
tdm so tan.

Néu ban cé chudng (16ng) cho thi cwng cGa minh,

hay mang theo dén trung tdm so tan. Vui long tuan
theo quy dinh cda trung tdm so tan vé noi cham séc

thu cung, v.v...

(2) Taitrung tdm so tan khdng co thirc an cho tha cwng. Vui Iong ty mang theo.
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Khi nao ngan hang lam viéc tré lai? Téi c6 thé ruat tién khong?

(1)

Thoéng bao vé ngay ngan hang mé clra sé dwoc phat trén TV, radio, va dang trén bang thong

bao tai trung tam so tan (hinanjo). Ban sé& cé thé rat tién sau khoadng 3 ngay dén 1 tuan.

Khi di rat tién, vui ldong mang theo gidy t& xac minh
danh tinh (ho chiéu, thé lwu tra, gidy phép lai xe, thé
bao hiém, thé nhan vién, thé hoc sinh, thé My

Number, v.v...) va s6 tai khoan ngan hang.

Sau mot tham hoa Ién, néu ban co giéy t& xac minh
danh tinh, ban c6 thé rut tién ngay ca khi khéng co6

s6 tai khoan ngan hang, thé ATM, con dau.

Toi nén vt rac & dau?

Sau mét tham hoa Ién, xe thu gom rac thudng khdng dén trong vai ngay.

Vui Idéng lwu gil rac tai nha cho dén khi xe thu gom rac dén.

Vui léng lién hé trung tm so tan (hinanjo) gan noi ban & vé thoi gian thu gom réc.

Ban hay vt nhirng loai rac dé hw hdng nhw rac _ ’ ;
nha bép, v.v...

Cb gang lwu gilr tai nha nhivng loai rac khéng can
virt di gép (rac khong chay duorc, rac tai ché, v.v...).
Ré&c phat sinh do tham hoa khéng thé virt cung voi

rac thai trong sinh hoat thuwdng ngay.

Rac phat sinh do tham hoa dworc goi la “rac sau
tham hoa (saigai gomi)”.

Rac sau tham hoa c6 cach vt khac véi nhivng
loai rac khac, va dwoc thu gom tai khu vire thu
gom rac tam thoi.

Khu vyc thu gom rac tam théi thwdng la cong vién

ho&c bai dat tréng.
Vui 16ng xac nhan véi tru s& chinh quyén dia phwong noi ban dang séng vé cach vit va
dia diém vt rac sau tham hoa.

iz Giai thich thuat nglr: Rac sau tham hoa
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Co s& ha tang quan trong - Giao théng

I 7-1  Khi nao toi c6 thé str dung lai dién, nwéc va gas?

(1)

Ban c6 thé xem tinh hinh cung cép dién, nuwéc va gas & Tokyo trén cac trang sau day.

m Dién: Thong tin mat dién (Cong ty Dién lwc Tokyo)
https://teideninfo.tepco.co.jp/ (Chi ¢ tiéng Nhat)

m Nudc: Thong tin vé tinh hinh clp nwédc va nwdc duc

(Cuc Cép nwéc Chinh quyén Tokyo)

https://www.waterworks.metro.tokyo.lg.jp/kurashi/menu_dakusui/ (Chi cé tiéng Nhat)

m Gas: Xem trang “Gas Service Restoration Map” (bén dd vé kiém tra tinh trang cung cép
va khéi phuc gas) (5 ngén ngi¥) (Tokyo Gas Network)
https://fmap.tokyo-gas.co.jp/ (Tiéng Nhat) %

a

https://fmap.tokyo-gas.co.jp/en (Tiéng Anh) [=:

Khi méat dién, hay rut phich cdm cac thiét bi dién.
Dé thiét bi vn cam dién c6 thé gay chay khi co dién x

tr lai, &

Khi c6 thé s& dung nwéc may tré lai, ban dau nwéc - -
2. ~ =25

c6 thé bi duc. e A

Hay dé nwéc chay mét lic cho dén khi nuérc trong. -

Néu gas bi ngat do tham hoa, hay thuc hién cac budc -
sau:

Kiém tra xem cé mui gas khong.

Néu ban nglri thdy mui gas, cé thé gas da bi ro ri.
Hay mé cira s va théng gié cho can phong. Khéng
st dung quat théng gié vi cé thé tao ra tia Itra dién.

Tuyét dbi khong st dung Itra tir bat Ira, quet diém,

V.V...
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¢

Hay lién hé ngay v&i cong ty cung cip gas cta ban.

Néu ban khéng nglri thdy mui gas, hay thwe hién cac bwéc sau:
-Déi v&i trverng hop st dung hé théng gas thanh phé (khi khéng cé binh gas bén ngoai
nha hoac trong can hd)
(D T4t gas va khéa van gas chinh.
@ M& nép nuat khoéi phuc gas trén ddng hd do khi gas
(mot s6 ddng hd do khi gas khéng c6 nép).
DPdng hé do khi gas thwong dwoc I&p dat & bén ngoai
nha hoac trong hop dwng & hanh lang can hg, v.v...
® Nhén nut khéi phuc hét mirc vao trong.
Sau 2 giay, tir tlr thd ngén tay ra khdi nat va day nap
lai.

@ DPoi 3 phat. Khi dén dd ngirng nhap nhay, ban cé thé
st dung gas. M& van gas chinh.

® Né&u dén dd van nhap nhay sau 3 phat, hay thwc hién lai cac budc tv O dén @.
Néu dén van nhap nhay sau khi thuc hién cac budc trén, vui long lién hé véi cong
ty cung cép gas cua ban.

Restart process : City gas
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-Déi voi trvdng hop st dung gas propane (khi ¢ binh gas bén ngoai nha hoéc trong

can ho)

Hay ra ngoai nha va kiém tra vi tri binh gas.

Néu binh gas di chuyén khai vi tri ban d&u thi cn phai xac
nhan v&i cong ty cung cap gas cla ban.

Hay lién hé véi cong ty cung cép gas cla ban truwéc khi st

dung gas.

Néu binh gas khéng di chuyén, hay thuwc hién cac budc sau:

O
@

® ©

Tét gas, va khoa van gas chinh.
Nh&n nat bén trai trén ddng hé do khi gas. %
Bong hd do khi gas thwong duoc 1ap dét & bén ngoai

nha hoac trong hop dwng & hanh lang can hg, v.v...

Chir va dén trén man hinh LCD sé& nhap nhay nén hay doi 1 phut.

Khi chi¥ va dén trén man hinh LCD sé tt hién thi, ban c6 thé sir dung gas. M&
van gas chinh.

Néu dén khong tét hién thi, vui long lién hé véi cong ty cung cap gas cla ban.

Restart process : Propane gas
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I 7-2 Khi nao toi co6 thé di tau dién, xe buyt, may bay, va tau thuyén?

(1) Ban c6 thé xem tinh hinh giao théng (tau dién, xe buyt, may bay, tau thuyén) & Tokyo tir

cac trang sau day.

Puong sat JR https:/traininfo.jreast.co.jp/train_info/ (Tiéng Nhat)
East Japan https://traininfo.jreast.co.jp/train_info/e/ (Tiéng Anh)
Tau dién ngam https://www.tokyometro.jp/index.htmi#UnkouLinesList (Tiéng Nhat)
Tokyo Metro https://www.tokyometro.jp/lang_en/index.html
(Tiéng Anh)
Tau dién ngadm https://www.kotsu.metro.tokyo.jp/subway/schedule/ (Tiéng Nhat)
Toei https://www.kotsu.metro.tokyo.jp/eng/ (Tiéng Anh)
Tuyén Toden https://tobus.jp/tlsys/navi (Tiéng Nhat) [
Arakawa https://tobus.jp/tlsys/navi?LCD=e (Tiéng Anh) &=
Xe buyt Toei https://tobus.jp/blsys/navi (Tiéng Nhat) s
https://tobus.jp/blsys/navi?LCD=e (Tiéng Anh) =

San bay Haneda https://tokyo-haneda.com/flight/index.html (Tiéng Nhat)

https://tokyo-haneda.com/en/ (Tiéng Anh)

San bay Narita https://www.narita-airport.jp/ip/flight/ (Tiéng Nhat)

https://www.narita-airport.jp/en/flight/ (Tiéng Anh)

Tau thay Tokai https://www.tokaikisen.co.jp/?doing_wp cron=1683853921.365780
Kisen 1151275634765625 (Tiéng Nhat)

https://www.tokaikisen.co.jp/en/ (Tiéng Anh)
Tau thay http://www.ogasawarakaiun.co.ip/ (Tiéng Nhat) R
Ogasawara Kaiun | http://www.ogasawarakaiun.co.jp/english/ (Tiéng Anh) =i i

(2) Ban c6 thé kiém tra thong tin giao théng khac trén cac trang sau day.

m Thong tin vé tinh hinh hoat déng clia cac tuyén dwong sét (NHK)

https://www3.nhk.or.jp/news/traffic/ (Chi ¢é tiéng Nhat)

m Japan Safe Travel Information (Co' quan Du lich Quéc gia Nhat Ban (JNTO))

https://www.japan.travel/en/japan-safe-travel-information/ (Chi ¢6 tiéng Anh)
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I 7-3 T6i mudn di chuyén bang 6 t6, vay c6 thé stir dung dwdng bd khong?

(1) Sau khi xay ra ddng dat Ién, thwérng chi cé cac phuwong tién khan cap (xe cdp clru, xe clru
hda, xe canh sat) va cac phwong tién van chuyén vat dung thiét yéu ma&i cé thé di lai trén
dwéng. Vui long khong st dung dwdng cho dén khi cac phwong tién giao théng théng

thweng co thé lwu théng.

(2) Sau khi x3y ra déng dat I&n (cwdng dd dia chan 6- (shindo 6 jaku) trd 1én) & Tokyo, xe 6 td
tr bén ngoai Vanh dai 7 (kannana-dori) s&€ khong duwgc di vao bén trong. Khéng dwoc lvu

théng trén cac con dudng lon.

(3) Thoéng tin vé giao thong dwéorng bd dwoc phat séng trén TV va dai phat thanh. Ban ciing ¢é
thé tra ctru thong tin giao thdng trén mang.
m Trung tdm thong tin giao théng dwdng bd Nhat Ban 1z
https://www.jartic.or.jp/ (Chi cé tiéng Nhat) [x]
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T6i muén r&i khéi nha dén chd ban beé, téi nén lam gi?

(1)

Khi ban r&i khdi nha trong thoi gian
(3 £

dai, hay thwc hién nhirng viéc sau. Yy

-Ngét cau dao dién. e e 5

-Khoéa van gas chinh.

Co thé sé ¢o ngwoi tim ban va lién hé véi try s& chinh quyén dia phuwong.

Néu ban dy dinh r&i khdi nha mot khodng th&i gian dai, hdy thdng bao cho tryu sé& chinh
quyén dia phwong.

Khi ban r&i khdi nha trong thdi gian dai hodc chuyén noi &, hay thwe hién cac thi tuc sau

day tai tru s& chinh quyén dia phwong & noi ban dang sinh séng va & noi ban chuyén dén.

Khi ban rédi khdi nha, hay nhé thinh thoang quay lai khu vie ban tirng sinh sbng dé kiém tra
théng béo tr tru s& chinh quyén dia phwong. Vui long kiém tra théng bao t tru s& chinh
quyén dia phwong qua thw buu dién gl vé nha. Ngoai ra, hdy xem bang théng tin & trung

tam so tan (hinanjo) gan dé hoadc héi nhan vién cla trung tam so tan dé biét thém théng tin.

Sau khi xay ra dong dat, giay mau dé/vang/xanh la dwerc dan 1én cac ngdi nha.
bay la giay gi?

Day la hé théng “Danh gia mirc d6 nguy hiém khan cap (oukyuu kikendo hantei)” dung dé
théng bao cho ban vé mirc d6 nguy hiém clia ngdi nha.
Sau khi xay ra déng déat I&n, chuyén vién da dang ky v&i Chinh quyén Tokyo sé& dén kiém
tra xem nha ban cé nguy hiém hay khéng va dan gidy két qua Ién nha (c6 3 loai gidy la do,
vang, xanh 1a).
Néu gidy nay dwoc dan, hay tuan theo huéng dan
trén giay.

Mau dé: Nguy hiém, khéng dwoc vao nha.

Mau vang: Hay that than trong khi di vao nha.

Mau xanh la: Ng6i nha nay bi hw hai nhe. C6 thé

vao nha.

& Giai thich thuat ngi¥: Danh gia mrc d6 nguy hiém khan cap
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Ban sé khéng biét ngdi nha clia minh ¢c6 an toan
hay khéng cho dén khi gidy danh gia duwoc dan 1én.
Vui long ¢b géng dén mirc cé thé khong vao nha

cho dén khi gidy nay dwoc dan 1én.

Viéc danh gia mrc d6 nguy hiém khan cap khéng

biéu thi van dé tiép tuc str dung sau nay ctia ngdi
nha. Ngoai ra, danh gia nay khong lién quan dén viéc kiém tra thiét hai dé xin Gidy ching
nhan thiét hai do tham hoa (risai shoumeisho).

Bét ké két qua danh gia mirc d6 nguy hiém khan cap nhuw thé nao, néu nha ban bi hw hai,
hay dén phong tru s& chinh quyén dia phuong dé xin Gidy chirng nhan thiét hai do tham
hoa va lap ké hoach stra chira nha.

D& biét thém thong tin, vui ldng lién hé véi tru s& chinh quyén dia phwong.

Dé biét thong tin vé Gidy chirng nhan thiét hai do thdm hoa, vui Iong xem phan 9-2.

T6i phai lam gi néu nha téi bi hw hai hoac nwéc tran vao nha?

Trwéc khi don dep hoac stra chira nha, hay chup anh nhirng noi bj hw hai, mirc d6 hw hai
clia ngdi nha va do cao nwéc dang dén. Viéc chup anh sé gidp ich cho viéc xin Gidy chirng
nhan thiét hai do tham hoa (risai shoumeisho) va tién bao hiém.

Hay chup anh bén ngoai va bén trong ngdi nha.

Chup &nh toan canh ngdi nha, nhitrng noi bi hw hai, nhirng noi nwéc dang dén.

Anh chup bén ngoai nha
-Chup anh toan canh ngoi nha tr 4 phia.
-Khi nwéc tran vao nha, hay chup anh thé hién do

cao clia nwoc.

<Vidy>
D S dung thwoc (thuwdc day) dé do do cao tir
mat dat dén vi tri nwéc da dang dén.
@ Chup anh dd cao nwéc dang cao bang thwdc
(thwée day) va cé anh chup tir xa.

Chup anh c6 ca nguoi dé dé dang so sanh do

cao nwéc dang dén.
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Anh chup bén trong nha
(D Chup anh toan canh can phong, bao gdm ca
nhirng noi bj hw hai.

@ Chup riéng nhirng vi tri bi hw hai.

Lién hé tw van véi tru s& chinh quyén dia phwong dé nhan dwoc Gidy chirng nhan thiét hai
do tham hoa.

Can c6 Gidy chirng nhan thiét hai do thdm hoa dé nhan dwoc hd tro tlr Chinh phi va chinh
quyén dia phuwong.

Dé biét thong tin vé Gidy chirng nhan thiét hai do thdm hoa, vui Ibng xem phan 9-2.

Néu ngdi nha bi pha hily hoan toan, ban cé thé vay tién dé xay dwng lai nha. Vui long trao

ddi v&i try s& chinh quyén dia phuong.

Khi stra nha, hay kiém tra ky hop déng ghi rd cac hang muc va chi phi thi céng truéc khi thi

cobng. Hay can than dé khong bi Ilra ddo khi vdi vang mudn stra nha nhanh.

Néu ban khong biét nén nho ai stra chiva hodc cdm thay lo l1&ng, hay trao déi véi tru s&

chinh quyén dia phuong.

T6i bi yéu cau tra khoan tién cao khi muén stra chira nha. Téi nén lam gi?

Sau nhirng thdm hoa I&n, van dé tién bac cé thé xay ra véi viéc xay dung hodc sira chira
nha cla, v.v...
(Vi du: Sau khi kiém tra mai nha mién phi, ho néi rdng can stra chiva chdéng thAm dot va yéu

cau ky hop déng véi gia cao.)

Ngay ca khi c6 ngudi dén dé nghi thi cong hodc stra chiva nha, dirng voi vang dwa ra quyét
dinh.
Néu ban gap kho khan, hay trao déi v&i canh sat, tru s& chinh quyén dia phwong, hodc

hang xom, v.v...
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(2) Ngay ca sau khi ky hop ddng, ban van co thé duoc hoan tién trong mét sé trwérng hop. Vui

long lién hé theo sb dién thoai bén dwdi.

m Trung tdm téng hop vé sinh hoat va tiéu dung Tokyo

S6 dién thoai: 03-3235-1155 (h6 tro' 5 ngdn ngir)

Tw van khéng méat phi. Ban can thanh toan cwéc phi dién thoai.
https://www.shouhiseikatu.metro.tokyo.lg.jp/sodan/sodan_foreign.html
(Chi c6 tiéng Nhat)

I 8-5 “Bat xanh dwong” la gi? Toi c6 thé nhan & dau?

(1) “Bat xanh dwong” (blue sheet) la loai bat dwgc lam tr
nhwa tdng hop nhw polyethylen, v.v...
Khi mai nha bi hw hai, ban cé thé che phi phan bi hw

hai bang bat xanh dwong dé ngan nha dot do mua.

(2) Khitham hoa xay ra, bat xanh dwong cé thé dwoc
phan phat tai cac tru s& chinh quyén dia phwong.

Vui Iong lién hé véi tru s& chinh quyén dia phuong.
(3) Néu cam thay khé khan khi tw phl bat mai nha, vui long lién hé véi tru s& chinh quyén dia
phwong hodc trung tam tinh nguyén vién tham hoa.

Mot sb6 ngudi sé gid mao 1a ngudi cd chuyén mén va cb gang bat ban tra chi phi cao. Hay

can than dé phong.

I 8-6 Nwoc da dang dén trén san nha. Téi nén lam gi?

=

Néu dé nguyén nhw vay, nAm mdc sé phat trién.

al

Can thao d& san nha, chiéu tatami, v.v... va dé kho khu

vwe dudi san.

Viéc nay doi hoi ky thuat chuyén moén nén hay nhé
ngudi cd chuyén moén thye hién.

Hay thir lién hé véi tru s& chinh quyén dia phwong hodc
trung tam tinh nguyén vién tham hoa dé dwoc tw van.
Mot s6 ngudi sé gid mao la nguwdi coé chuyén mén va cb gang bat ban tra chi phi cao. Hay can

than dé phong.
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Nha t6i bi hw hai va t6i khong thé séng tiép & d6. T6i nén lam gi?

(1)

Sau thdm hoa I&n, tru s& chinh quyén dia phuong,
v.v... thwong dwng Ién “nha & tam thoi” cho ngudi
dan & trong mét thoi gian.
Vui long lién hé v&i trung tam so tan (hinanjo) hoac
tru s& chinh quyén dia phwong.

@ Giai thich thuat nglr: Nha & tam thoi

Ngoai nha & tam thoi, ban cling hay can nhac dén noi ban muén séng nhw nha ho hang,
nguw®i quen hoac nha cho thué, v.v...

Vui ldng xem trang sau day dé biét thém chi tiét. (4 ngdn ngi)

m Nha & tam thoi Tokyo (Van phong Chinh sach nha & Tokyo)
https://www.juutakuseisaku.metro.tokyo.lg.jp/about/leaflet_tokyokari.html (Tiéng Nhat)

[=;

https://www.juutakuseisaku.metro.tokyo.lg.jp/about/pdf/leaflet tokyokari A4 0]

en_01.pdf (Tiéng Anh)

Nha cua toi da bi hw hai. T6i c6 thé nhan dworc tién hé tro can thiét cho sinh
hoat khéong?

Hay lién hé v&i tru s& chinh quyén dia phwong dé nhan “Gidy chirng nhan thiét hai do tham
hoa (risai shoumeisho)’. Can cé Gidy chirng nhan thiét hai do thdm hoa dé nhan dwoc hd
tro' tr Chinh pha va chinh quyén dia phwong.

Dé biét thong tin vé Gidy chirng nhan thiét hai do thdm hoa, vui 16ng xem phan 9-2.

Dwd&i day 1a nhirng hé tror danh cho ngudi gép kho khan do nha clra bi hw hai.
-Tién hd tro tai thiét cudc sdng cho nan nhan tham hoa: H6 tro’ sb tién can thiét cho sinh
hoat
& Giai thich thuat ngir: Tién hé tro tai thiét cudc séng cho nan nhan tham hoa
-Tién vén hd trg sau thdm hoa: Cho vay sb tién can thiét cho sinh hoat
& Giai thich thuat ngiy: Tién vén hd tre sau tham hoa
-Vay vén khéi phuc nha & sau thdm hoa: Cho vay sb tién can thiét dé xay lai nha
& Giai thich thuat ngir: Vay vén khoi phuc nha & sau tham hoa
D& biét thém thong tin, vui Iong xem “Céc h tro' vé tai chinh cé thé ap dung khi xay ra tham
hoa”
& Giai thich thuat ngir: Cac hé tro' vé tai chinh cé thé ap dung khi xay ra tham hoa
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(3) Khoan vay tai chinh c6 thé nhan dwoc sé khac nhau tly thudc tru s& chinh quyén dia

phwong. Vui long trao ddi véi tru s& chinh quyén dia phuong.

(4) Khi nha ctra bj hw hai do ddng dat, néu cé tham gia bao hiém déng dét, ban cé thé nhan
dworc tién bao hiém.
Hay xac nhan véi cong ty bao hiém va thyc hién tha tuc.

8-9 Ngbi nha cua téi da bi pha hiy do tham hoa nhwng téi van con khoan vay no
mua nha. Téi nén lam gi?

Déi v&i nhirng nguoi dang trd khoan vay no mua nha ma nha bi hw hai do thdm hoa, sé cé ché
do hd tro gidam no.
Vui Idng lién hé véi ngan hang va tru sé chinh quyén dia phwong.

I 8-10 Khu vwc nay sé dwoc phuc hoi nhw thé nao?

Ngwoi dan sbng & d6 sé cung nhau thao luan va quyét dinh xem nén phuc hdi khu vire nhw thé
nao.

Sau do, cac cong trinh sé duoc xay dwng.

Trong mot sb trwdng hop, ngudi tr tru s& chinh quyén dia phwong sé cung tham gia thao luan.
Viéc thao luan co thé méat vai nam.

Néu nguwoi dan sém thdng nhét y kién, cac cong trinh ¢6 thé dwoc xay dwng nhanh chéng.

Hay cung nhau hop tac thao luan.
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I 9 Thi tuc - Giay chirng nhan

I 9-1 Nha cua téi da bi hw hai. Téi nén lam gi?

Hay xin “Gidy chirng nhan thiét hai do tham hoa (risai
shoumeisho)”.

Can c6 Gidy chirng nhan thiét hai do tham hoa dé nhan
duworc hé tro tir Chinh phi va chinh quyén dia phwong.

Vui long lién hé véi tru sé chinh quyén dia phuong dé

biét théng tin vé cach nhan Gidy chirng nhan thiét hai do
tham hoa.
Dé biét thong tin vé Gidy chirng nhan thiét hai do thdm hoa, vui 1dng xem phan 9-2.

9-2 “Giay chirng nhan thiét hai do tham hoa (risai shoumeisho)” la gi? Téi c6 thé
nhan & dau?

“Giéy chirng nhan thiét hai do tham hoa (risai
shoumeisho)’ la giéy xac nhan mdc do thiét hai ctia nha
& do tham hoa.

Gi4y chirng nhan nay dwoc s dung dé& nhan hé tro twr

Chinh pht va chinh quyén dia phwong, v.v...

Ban c6 thé nhan gidy chirng nhan tai tru s& chinh quyén
dia phuong.

Trong trudng hop hda hoan, ban ciing cé thé nhan gidy tr S& ctvu hda.

Gi4y nay duoc lap sau khi nhan vién kiém tra cla tru s& chinh quyén dia phuong xac nhan tinh

trang cGia ngdi nha bi hw hai, vi vay c6 thé phai mét mét thoi gian dé ban nhan duoc.

Vi du vé hé tro cAn Gidy chirng nhan thiét hai do thdm hoa

-Tién hé tro tai thiét cudc séng cho nan nhan tham hoa: Khoan tién ma nhirtng ngudi cé nha
clra bi hv hai do tham hoa cé thé nhan duwoc.
& Giai thich thuat ngiv: Tién hd tro tai thiét cudc sdng cho nan nhan tham hoa

-Tién quyén goép: Khoan tién ma ngwdi bi anh hwéng béi thdm hoa cé thé nhan dwoc.
& Giai thich thuat ngir: Tién quyén gop

-Hoan nop hodc mién/giam thué, phi bdo hiém (Hoan ndp hodc gidm sé tién thanh toan)
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Nha & tam thoi (kasetsu juutaku): Nha & mién phi danh cho nhirng ngwdi c6 nha citva bi hw hai
do tham hoa.
& Giai thich thuat nglr: Nha & tam thoi

Céc gidy t& can thiét d& nhan Gidy chirng nhan thiét hai do tham hoa, th&i gian cép, v.v... o thé
khac nhau tuy thuéc vao tru s& chinh quyén dia phwong. Vui long lién hé véi tru sé chinh quyén

dia phwong.

9-3 Xe 6 t6 cua téi bi hw héng trong tham hoa. Téi nén lam gi?
(1) Khéng khéi dong xe néu xe bj ngdp trong nwéc, vi cd nguy co bi dién git.
(2) Néu ban c6 bao hiém xe 6 t6, hay lién hé véi cdng ty bao hiém.

(3) Khi ban mubn virt bd xe 6 t& bi hdng, hodc khi xe cla ban bi cubn tréi do sat 1& dat/li
lut/séng than (tsunami), ban can lam tha tuc hdy dang ky xe 6 té (vt xe) tai Chi cuc Giao
théng van tai gan noi ban &.

Néu ban thwc hién thu tuc hiy dang ky xe 6 t6 do thdm hoa, ban c6 thé duwoc hoan lai thué
xe 6 16 da nép.
D& biét thém thong tin, vui ldng lién hé vé&i tru s& chinh quyén dia phwong.

9-4 Ho chiéu cua téi bi mat. Téi nén lam gi?

Hay dén dai sir quan qubc gia clia ban dé thuc hién tha tuc cép lai hd chiéu.

Vui Iong lién hé véi dai sir quéan dé biét vé cac gidy to can thiét.

D& biét thong tin vé cac dai st quan, 1anh sw quan, v.v... nwédc ngoai tai Nhat Ban, vui ldng xem
trang sau day.
m Danh sach co quan ngoai giao nwéc ngoai tai Nhat Ban (Bd Ngoai giao Nhat Ban)

https://www.mofa.go.jp/mofaj/link/emblist/index.html (Tiéng Nhat)

https://www.mofa.go.jp/about/emb_cons/protocol/index.html (Tiéng Anh)
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I 9-5 Thei gian lwu tra cua téi da hét. Téi nén lam gi?

(1) Hay thwc hién thd tuc gia han thoi gian lwu trd tai Cuc Quan ly xuat nhap canh va lwu tra
Tokyo.
Vui 16ng lién hé Cuc Quan ly xuét nhap canh va lwu trd Tokyo dé biét vé cac gidy to can thiét.
m Trung tdm théng tin téng hop vé lwu trd danh cho ngudi nwédc ngoai
(Quay tw van hé tro ngoai ngir)
Sé dién thoai: 0570-013904

(2) Trong da s6 cac trudng hop, nhivng ngwdi khéng thé thwe hién thi tuc vé visa (tw cach lwu
trd) do tham hoa Ién ¢c6 thé thwe hién tha tuc ngay ca khi da qua thdi han. Ban hay trao ddi
néu trong trudng hop nay.

Ban cling c6 thé trao dbi véi Trung tam hé tro' Iwu tri danh cho ngudi nwéc ngoai (FRESC).

Vui ldng d&t hen tw van theo sé dién thoai bén dudi.

m Trung tdm hé trg’ lwu tri danh cho ngwdi nwéde ngoai (FRESC)

(Téng cuc Quan ly xuat nhap canh va lwu trd Nhat Ban)
https://www.moj.go.jp/isa/support/fresc/fresc_2.1.html (Tiéng Nhat, tiéng Anh)
Sé dién thoai: 03-5363-3025 (danh riéng cho dat hen)

I 9-6 Thé lwu tra cha téi bi mat. Téi nén lam gi?

Vui Idng thye hién tha tuc cap lai thé lwu trd tai Cuc
Quan ly xuét nhap canh va lwu tra Tokyo.
Vui long mang theo gidy t& xac minh danh tinh (ho

chiéu, gidy phép lai xe, thé bao hiém, thé nhan vién, thé

hoc sinh, thé My Number, v.v...).
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9-7 Giay phép lai xe cta t6i bi mat. Toéi nén lam gi?

(1)

Vui long thwe hién tha tuc khi bi méat gidy phép lai xe tai s& canh sat.
Vui long mang theo gidy t& xac minh danh tinh (hd chiéu, thé Iwu tri, thé bao hiém, thé

nhan vién, thé hoc sinh, thé My Number, v.v...).

Viéc cép lai gidy phép lai xe sé dwoc thuc hién tai s& canh sat hodc trung tdm cap gidy
phép lai xe.

Vui ldng xem trang sau day dé biét théng tin vé trung tam cap gidy phép lai xe & Tokyo.

m CAp lai gidy phép lai xe (S& Canh sat Tokyo)
https://www.keishicho.metro.tokyo.lg.jp/menkyo/koshin/saikofu01.html
(Chi c6 tiéng Nhat)

Trong trwdng hop xay ra thdm hoa nghiém trong, thdi han gia han gidy phép lai xe cé thé
duoc kéo dai, hodc | phi cé thé dwoc mién. Ngoai ra, cac quay dac biét vé gidy phép lai
xe cling cé thé dwoc thiét 1ap.

Vui ldng xac nhan tai tru s& chinh quyén dia phwong hodc s& canh sat.

9-8 Toi chju thiét hai b&i tham hoa. Téi cé6 dwoec nhan tién khong?

Nhirng nguoi da dang ky cw tra c6 thé nhan duorc tién quyén gop hoac tién tham viéng sau tham

hoa, v.v...

Vui long mang theo gidy t& xac minh danh tinh (ho chiéu, thé lwu tra, gidy phép lai xe, thé bao

hiém, thé nhan vién, thé hoc sinh, thé My Number, v.v...) va dén thwe hién tha tuc tai tru s& chinh

quyén dia phuwong.

@ Giai thich thuat ngir: Tién quyén gép, Tién tham viéng sau thdm hoa
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9-9 Toi co thé vay tién tam thoi khéng?

(1) Nhing ngudi da dang ky cw tra cé thé vay mot khoan tién can thiét cho sinh hoat.
Ché do sé khac nhau tuy theo chinh quyén dia phwong, vi vay vui long lién hé véi tru s&
chinh quyén dia phuong.
Vui ldng mang theo gidy t& xac minh danh tinh (hd chiéu, thé lwu tra, gidy phép lai xe, thé
bado hiém, thé nhan vién, thé hoc sinh, thé My Number, v.v...) va dén thyc hién tha tuc tai

Phong Phuc lgi cla tru s& chinh quyén dia phwong, hoac Hiép hoi Phuc lgi xa hoi.

Vui ldng xem trang sau day dé biét vi tri cac Hiép héi Phuc loi xa hoi.
m Danh sach céac Hiép héi Phuc lgi xa hdi cta chinh quyén dia phwong & Tokyo (Hiép hoi
Phuc lgi xa hdi Tokyo)

https://www.tcsw.tvac.or.jp/shikuchoson/shakyo.html (Chi cé tiéng Nhat)

(2) Céc ché dd nhw Vay vén khéi phuc nha & sau thdm hoa ho&c Tién vén hé tro sau tham hoa,
V.v... ¢6 thé gitp ban vay mét khoan tién khi stra chiva, thué, hodc xay nha.
Céc ché do nay khac nhau tuy theo tru s& chinh quyén dia phwong, vi vay vui long lién hé
Vi tru s& chinh quyén dia phwong.
Vui long mang theo gidy t& xac minh danh tinh (h6 chiéu, thé lwu tra, gidy phép lai xe, thé
bdo hiém, thé nhan vién, thé hoc sinh, thé My Number, v.v...) va dén thyc hién thi tuc tai
tru s& chinh quyén dia phwong.
@ Giai thich thuat ngi: Vay vén khdi phuc nha & sau tham hoa, Tién vén hd tro sau tham

hoa

9-10 T6i khong cé du tién dé déng thué va chi tra phi bao hiém, v.v... Téi nén lam gi?

Trong mét sé trwérng hop, ban co thé duwoc gidam bét hodc dwoc mién chi trd cac khoan tién sau

day.

Céc ché dd nay khac nhau tuy theo tru s& chinh quyén dia phwong, vi vay vui long lién hé voi

tru s& chinh quyén dia phuong.

-Thué: Thué cw tr, v.v...

-Phi bao hiém: Phi bao hiém strc khde quédc gia, phi bdo hiém huwu tri qudc gia, phi bao hiém
ngudi tir 75 tudi tré 1én, phi bao hiém cham séc diéu duéng, phi st dung dich vu cham séc
diéu dwéng

-Phi gitr tré: Nha tré/treodng mau giao
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9-11 To6i da chuyén ché &. T6i nén lam gi?

Vui Idng thwe hién tha tuc tai tru s& chinh quyén dia phwong noi ban chuyén dén.

Vé céc gidy to can thiét, vui long lién hé véi tru sé chinh quyén dia phuong.

9-12 Gia dinh cua t6i c6 ngw®i tr vong. Toi nén lam gi?

(1)

Trwéng hop t& vong bén ngoai bénh vién, hay lién hé véi canh sat. Sé dién thoai clia canh
sat la 110.

Vui léng gilr nguyén hién trang cho dén khi canh sat dén.

Vé tha tuc, vui ldng héi canh sét.

Hay di cung v&i nguwoi biét tiéng Nhat dé néi chuyén. Néu khong co ai biét tiéng Nhat, vui

long lién hé véi tru s& chinh quyén dia phuong.

Hay nop gidy béo tl cho tru s& chinh quyén dia phwong.

Dé nodp gidy bao tir, can c6 Gidy kham nghiém tl thi tlr canh sat, hodc Gidy xac nhan tir
vong (ho&c Gidy kham nghiém tl thi) t bénh vién.

& Giai thich thuat ngir: Gidy kham nghiém ttr thi, Gidy xac nhan t& vong

Vé van dé tang |18, vui long lién hé véi cong ty dich vu tang |1& hodc co sé tén gido cla ban.
Trwong hop thuc hién hda tang ngudi da mat, can phai co Gidy phép hda tang.

C6 thé nhan Gidy phép hda tang khi ndp gidy bao tir tai tru s& chinh quyén dia phuong.
Trwérng hop chon thi thé hodc tro cbt sau khi hda tang, can phai cé Gidy phép mai tang.
Khi thuc hién hda tang, co thé xin Gidy phép mai tang tir co' s& hda tang.

Déi véi cac trudng hop khac ngoai hda tang, vui long trao dbi véi tru s& chinh quyén dia
phuong.

& Giai thich thuat ngir: Gidy phép hda tang, Gidy phép mai tang

Néu thanh vién trong gia dinh qua d&i, nguoi than cé thé nhan duwoc tién chia budn hé tro

sau tham hoa. Vui long lién hé véi tru s& chinh quyén dia phwong noi ban dang sbng.

& Giai thich thuat ngl: Tién chia budn hd tro' sau thdm hoa
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I 10 Cham séc strc khde tinh than

I 10-1 Con téi rat budn ba vi ci s6¢c sau dong dat. Téi nén lam gi?

(1)

Céc y ta strc khde cong ddng hoac diéu dwdng vién
sé di dén nhirng trung tdm so tan (hinanjo), v.v...

Hay nhe cac y ta stre khde cdng déng hodc diéu

dwdng vién kham cho tré.

Céc tinh nguyén vién sé di dén nhirng trung tam so

tan, v.v...

Ho sé& cuing cac em nhd hat nhirng bai hat, choi trd choi, va vé tranh, dé giup cac em cdm
thay vui vé.

Ban cling hdy tham gia cung tré nhd.

Dé biét thoi diém céac tinh nguyén vién dén, vui ldng xem bang théng tin tai trung tam so

tan hoadc hdi nguwdi phu trach tai trung tam so tan.

Vui Iong xem trang sau day dé tim hiéu théng tin vé viéc cham soc stre khéde tinh than cho
tré em sau tham hoa.

m Cham sdc stre khde tinh than cho tré em khi xay ra thdm hoa (Uy ban UNICEF Nhat Ban)
https://www.unicef.or.jp/kokoro/ (Chi ¢6 tiéng Nhat)

I 10-2 Téi rat dau budn vi thanh vién trong gia dinh hodc ngwéi quen biét da tir vong.

To6i nén lam gi?

(1)

Céc y ta strc khde cong déng hodc didu dwdng vién, v.v... sé di dén nhirng trung tam so
tan (hinanjo).

Hay nhé cac y ta strc khde cong ddng hodc diéu dwéng vién kham cho ban.

Ngoai ra, cac tinh nguyén vién hdi thdm va lang nghe cac nan nhan thdm hoa ciing thudng

xuyén dén nhirng trung tdm so tan. Hay néi cho tinh nguyén vién biét tam trang cla ban.
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(2) Co6 nhirng noi dé ban cé thé tam sw nhirng lo lang,
khé khan vé tinh than qua dién thoai hodc SNS

(Facebook Messenger).

Vui Idng xem trang sau day dé biét thém chi tiét.
m Dwong day nong Yorisoi (Trung tam hé trg hoa
nhap xa hoi)

https://www.since2011.net/yorisoi/vn/ (11 ngdn ngi¥)

Ngoai tiéng Nhat, ban cé thé nhe tw van bang 10 ngdn ngir khac.

(Tuy theo ngdbn ngl® ma ngay tw van trong tuan sé khac nhau.)

m TELL (Pién thoai tw van tam ly tiéng Anh Tokyo)
https://tellip.com/lifeline/ (Tiéng Anh) [=]

Ban c6 thé dwoc tw van bang tiéng Anh. Va cé thé nhd tw van tir khap Nhat Ban.

(3) Vuilong xem trang sau day dé tim hiéu thong tin vé viéc cham séc strc khde tinh than sau
tham hoa.

m Hwdng dan “Cham séc stre khde tinh than” khi xay ra tham hoa (Trung tam phuc

loi va strc khde tinh than (toan dién) Tokyo)

https://www.fukushi.metro.tokyo.lg.jp/chusou/joho/rifuretto.files/R5saigaitebiki.pdf
(Chi ¢ tiéng Nhat)
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I 11 Hoat dong tinh nguyén

11-1 T6i muén quyén goép thwec pham va quan ao cho nhirng khu vre bi anh hwéng
bé&i tham hoa, t6i nén lam gi?

Néu ban gl dd dén khu vuc bi anh hwéng bdi tham hoa, | Wil MMH&'TW

4
-

s& mét rat nhiéu thoi gian d& mon dd dé dén noi. Khi mon

dd dén noi, nhu cau can thiét & d6 cé thé da thay dbi.

Ngoai ra, khi mét sé lwong I&n dd vat duwoc glri dén khu

vie bi anh hwdng béi thdm hoa, viéc phan loai va phan

phat sé rat khé khan.

Mat khac, cé thé cé nhitng ngudi gap kho khan khi khéng mua dwoc nhirtng méat hang dac biét
nhw thwe phdm khong gay di (rng, thwe phdm Halal, thwe phdm chay, kinh vién thi, may tro thinh,
cac loai thudc, v.v...

@ Giai thich thuat ngtr: Thuwc phdm Halal

Trwéc tién, hdy ddm bao xac nhan xem khu vuc bi anh hwdng bdi thdm hoa cé tiép nhan thuc
pham va quan 4o quyén goép hay khéng.

Tiép theo, ban hay suy nghi xem liéu nhirng mén dd ma nhitng ngudi & dé thue sw can co thé
dwoc dwa dén tay ho hay khéng.

Dai khi viéc quyén gép tién sé hiéu qua hon quyén gép db vat.

I 11-2 T6i muén quyén gop tién, toi cé thé quyén gop & dau?

Céc khoan quyén gop duoc tiép nhan tai cac td chirc nhw Hoi Chir thap dd Nhat Ban, v.v...
Dé biét vé nhirng td chirc nhan quyén goép khac, vui long lién hé véi tru s& chinh quyén dia

phwong hoac Hiép hdi Phuc Igi xa hdi.
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11-3 To6i nhan dwoc dién thoai ttr mét ngwei kha nghi tw nhan la ngw®i cua tru s&

chinh quyén va bao toéi quyén gép. Toi cé nén dong tién cho ho khéng?

(1)

Nguwoi tlr tru s& chinh quyén dia phwong khéng bao gid goi dién thoai cho ban hodc dén
nha dé yéu cau ban quyén gop.

Hay cup may ngay néu cé cudc goi dang ngd, va
ciing hay tlr chbi moi 16 d& nghi khi ho dén nha ban.
Néu cé diéu gi dang ng® xay ra hodc néu ban da
dong tién, hay lién hé véi canh sat hodc tru sé chinh

quyén dia phwong.

Khi c6 thdm hoa I&n xay ra, cac hanh vi lira ddo lién quan dén tién quyén gép, v.v... ciing
thwdng xuyén xay ra.

Néu cé ngwdi ma ban khong biét yéu ciu ban quyén gop, dirng nén déng tién ngay luc dé.
Khi quyén gép, hay kiém tra can than tinh trang hoat dong ctia té chirc ban dinh quyén gép,

ciing nhw viéc sé tién quyén goép sé duoc sir dung nhu thé nao.

I 11-4 Téi muén giup d& nhirng ngwdi gip khé khin do tham hoa. Téi nén lam gi?

(1)

Cac trung tam tinh nguyén vién tham hoa & dia phwong, v.v... c6 thé sé tiép nhan tinh
nguyén vién.

D& biét thong tin vé& cac trung tm tinh nguyén vién thadm hoa, vui 1dng lién hé véi trung tam
tinh nguyén vién & dia phwong cla ban.

m Quay tw van tinh nguyén vién va hoat dong cw dan & dia phwong (Trung tam tinh nguyén
vién va hoat dong cw dan Tokyo) O, 400
https://www.tvac.or.jp/area/ (Chi cé tiéng Nhat) o4
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(2) Cac tru s& chinh quyén dia phwong, hoac hiép hdi giao lwu qudc té cé thé tuyén tinh nguyén
vién dé phién dich va dich thuat cho nguw®i nuwéc ngoai khong biét tiéng Nhat khi cé tham
hoa.

Vui 16ng lién hé véi tru sé& chinh quyén dia phwong hodc hiép héi giao lwu quéc té.
m Hiép hoi Giao lwu qubc té Tokyo (TIPS)

https://tabunka.tokyo-tsunagari.or.jp/organization/tonai/ (Tiéng Nhat)

https://tabunka.tokyo-tsunagari.or.jp/english/organization/tonai/ (Tiéng Anh)
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| Giai thich thuat ngiv

[Co s& lwu tra tam théi (ichiji taizai shisetsu)]
Co sé tiép nhan nhirng nguoi khéng thé tré vé nha do gap tham hoa khi dang & bén ngoai nha.
Thoi gian c6 thé lwu tra ti da la 3 ngay. Thuong la truéng hoc, chinh quyén dia phwong, toa

nha I&n, va cac co s& khac, v.v...

[Tram ctu ho y té(iryou kyuugosho)]
Dia diém ma cac béc si, diéu dwéng vién sé tap trung va hé tro diéu tri y té khan cp khi xay ra

tham hoa, nam trong khudn vién Trung tam so tan hoac bénh vién dwgc xac dinh trwédec, v.v...

[H&i chirng hang phé théng(ekonomi kurasu shoukougun)]
Khi chang ta ngdi hodc nam trong th&i gian dai, huyét khdi coé kha nang hinh thanh trong tinh

mach. Néu huyét khéi nay di chuyén vé phia phdi va lam tadc mach méau thi cé thé gay t&r vong.

[Danh gia mirc dd nguy hiém khan cap (oukyuu kikendo hantei)]

D& ngan ngra tham hoa thir cdp do dw chan sau ddng dat gay ra, cac chuyén vién danh gia da
d&ng ky trwdc véi Chinh quyén Tokyo sé thuyc hién kiém tra tinh nguy hiém, v.v... cla cac toa
nha bi hw hai do dong dét.

Viéc danh gia mirc d6 nguy hiém khan clp chi mang tinh tam thoi va khong biéu thi kha nang
st dung sau nay cla tda nha. Ngoai ra, danh gia nay khac véi viéc kiém tra thiét hai dé lay Gidy

chirng nhan thiét hai do thdm hoa (risai shoumeisho).

Két qua kiém tra c6 3 loai va dwoc dan tai 16i ra vao, v.v...
clia toa nha.

Mau dd: Bi vao tdoa nha nay sé rat nguy hiém.

Mau vang: Hay that than trong khi di vao tda nha nay.

Mau xanh Ia: Tda nha nay chju thiét hai khong dang ké.

Tham kh&o trang sau day dé biét thém chi tiét.
m Théng tin vé hé théng danh gia mirc d6 nguy hiém khan cap dbi véi cac tda nha chju tham
hoa dwa trén hé thdng tinh nguyén vién phong chdng thdm hoa Tokyo (Cuc Phat trién d6 thi
Tokyo)

https://www.toshiseibi.metro.tokyo.lg.jp/kenchiku/bousai/kn_t08 01.htm
(chi cé tiéng Nhat)
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[Nha & tam thoi (kasetsu juutaku)] (Tén chinh thire: Nha & tam thoi khan cép)
Nha & tam thei va mién phi cho ngudi dan trong trudng hop ho bi mét nha do bi pha hay, chay,
hoac bj cudn troi vi thdm hoa, v.v... Dé dang ky, vui long lién hé véi van phong quan hodc tru sé&

chinh quyén dia phuwong.

[Gidy phép hda tang(kasou kyokasho)]
Giay to can thiét dé hda thiéu ngwoi da khuat, do van phong quan hodc tru s& chinh quyén dia

phuwong cap. Can xuét trinh gidy bao t.

[Tién quyén gop(gienkin)]
Khodn tién do nguwoi dan quyén gop, V.v..., dwoc trao cho ngudi chiu thiét hai trong thdm hoa.

Khodn tién nay duoc trao théng qua van phong quan hodc tru s& chinh quyén dia phwong, v.v...

[Tién vdn hé tro sau thdm hoa(saigai engo shikin))

Tién cho vay, v&i déi twong & nhirtng nguoi bi thwong hodc cé nha ctra hay dé dac, v.v... bi hw
héng do thdm hoa. Khoan tién nay sé cé gidi han tly theo mirc thu nhap.

Dé biét chi tiét, vui long xac nhan véi van phong quan hodc tru s& chinh quyén dia phwong noi

ban sinh sbng.

[Rac sau tham hoa (saigai gomi)]

Rac phat sinh do xay ra thdm hoa. (Vi du: Db noi that/dd
dién gia dung bi hdng, bd dd giwdng/chiéu tatami ban,
gach hod&c bé téng vun/manh gé cla ngdi nha, v.v...)
Loai rac nay cé cach vt khac véi cac loai rac khac, va

thwdng duoc thu gom & cong vién hodc bai dat tréng

(khu vie thu gom rac tam thoi), v.v... V& céach vit, hay

xac nhan v&i van phong quan hoac tru s& chinh quyén dia phwong.

[Tram hd tro' tré vé nha khi c6 tham hoa(saigaiji kitaku shien suteshon)]
Dia diém ma nhirng ngwdi di bd vé nha co thé 14y nwéc may, si dung nha P i Y
vé sinh, va nhan théng tin vé tinh trang dwdng sa, v.v... khi xay ra tham hoa. 5

Thuwong la cac tram xang, ctra hang tién lgi, nha hang gia dinh, v.v..., nhirng

noi c6 dan nhan nhw hinh bén.

[Tién tham viéng ngudi khuyét tat do thdm hoa(saigai shougai mimaikin)]
Khoan tién ma nhirng ngudi bi khuyét tat nang do thdm hoa dwoc nhan.
Dé biét chi tiét, vui long xac nhan véi van phong quan hodc tru s& chinh quyén dia phwong noi

ban sinh séng.
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[Tién chia budn hé tro sau tham hoa(saigai chouikin)]
Khoan tién ma gia dinh ctia ngudi t& vong hodc mét tich do thdm hoa dwoc nhan.
Dé biét chi tiét, vui Idng xac nhan véi van phong quan hodc tru s& chinh quyén dia phwong noi

ban sinh séng.

[Vay vén khdi phuc nha & sau tham hoa(saigai fukko juutaku yuushi)]

Mot hé théng ma nhirng ngwdi c6 nha bi hw hai do thdm hoa cé thé vay tién dé xay hodc sira
chira nha é&.

Dé biét chi tiét, vui Iong xac nhan véi Co quan Tai chinh nha & Nhat Ban.

m Vay vén khéi phuc nha & sau thdm hoa (Co quan Tai chinh nha & Nhat Ban) S

https://www.jhf.go.jp/loan/yushi/info/saigai.html (chi c6 tiéng Nhat)

=

[Tién tham viéng sau tham hoa(saigai mimaikin)]
Khodén tién do cac ca nhan, cong ty, chinh pha, v.v... trao cho nhirng ngudi chiu thiét hai bi
tham hoa.

Sé tién va diéu kién sé khac nhau tuy thudc vao cong ty va chinh pha.

[Thé lwu tra(zairyuu kado)]
Gidy t& chirng nhan viéc ngudi nwédc ngoai cd tw cach lwu trd cho phép ho & lai Nhat Ban tir 3

thang tré Ién.

[Gidy kham nghiém t& thi(shitai kenansho))
V&n ban xac nhan rang bac si do canh sat goi dén da tién hanh kham nghiém thi thé, trong

tred'ng hop mot nguwdi tlr vong bén ngoai bénh vién.

[Gidy xac nhan tlr vong(shibou shindansho)]
Van ban thé hién viéc bac sT xac nhan mét ngudi da tlr vong trong trudng hop ngudi d6 da tir

vong tai bénh vién.

[Gidy chirng nhan kiém dinh phwong tién(shakensho)]

Gi4y t& xac nhan 6 t6, xe may dat tiéu chuén an toan.

[S6ng than (tsunami)]
Séng nhanh va rat cao xuét hién sau khi c6 dong dat.
Vi séng than tién vao bo lién tuc nén ban khéng dwoc dén gan bién hodc séng cho dén khi

khéng con canh bao hodc théng tin cha y séng than.
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[Thwe pham Halal(hararufudo)]
Thuc phdm tuan theo luat Héi gido. Thit lon va dd ubng

cd con déu bi cAm.

[Tién hd tro tai thiét cudc séng cho nan nhan tham

hoa(hisaisha seikatsu saiken shienkin)]

Khoan tién cé thé nhan dwoc khi nha & bi pha hady do
tham hoa.
Dé biét chi tiét, vui Iong xac nhan véi van phong quan hodc tru s& chinh quyén dia phuong.

[Trung tam so tan (hinanjo)]

Noi sinh hoat khi ban khéng thé sinh hoat & nha do thdm hoa.

Trong trwdng hop ¢ bao I&n hodc mwa Ién, Trung tam so tan co6 thé dwoc thiét
lap trwdc khi tham hoa xay ra.

O day co6 chuén bi s&n thyc phdm, nhu yéu phdm hang ngay, chan, v.v....

Thudng la trwdng hoc hodc nha van héa céng df“)ng, V.V...

[Dia diém so tan (hinan basho)] e
Noi so tan sau khi xay ra dong déat Ion. &

O day c6 thé khong co thire an hodc nuwéc ubng, va khong thé & lai qua dém.

Thwong la cdng vién hoac san rong, v.v...

[Trung tam so tan phuc lgi (fukushi hinanjo)]

Trung tm so tan dé nhixng ngudi can duwgc cham séc dac biét (ngudi cao tudi, nguwdi khuyét
tat, phu nlr mang thai, ngudi cé6 em bé, v.v...) co thé nhan dwoc sy hd tro dic biét.

Sau khi xay ra thdm hoa I&n, trong nhiéu trwdng hop thi Trung tdm so tan phuc li chi khé dung
sau mot khoang thai gian, vi vay truéc tién, hady dén mot Trung tdm so tan & gan va doi Trung

tdm so tan phuc lgi mé ctra.

[Gidy phép mai tang(maisou kyokasho)]
Gi4y t& can thiét dé dwa tro cbt clia ngwdi da méat vao mo, v.v...
Trong nhiéu trudng hop, gidy phép mai tang c6 thé |1a gidy phép hda tang da dwoc co sé hda

tang déng dau xac nhan hda tang.

[Gidy t& xac minh danh tinh]
Ho chiéu, thé lwu tri, gidy phép lai xe, thé bao hiém, thé nhan vién, thé hoc sinh, thé My Number,

V.V...
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[Dw chan (yoshin)]
Tran ddng dat xay ra sau mét tran dong dat lon.
Dw chén c6 thé xay ra nhiéu 1an, vi vay sau khi c6 déng dat, ban van can phai chu y trong mot

khoang thoi gian.

[Gidy chirng nhan thiét hai do thdm hoa (risai shoumeisho)]

Gi4y t& chirng minh mirc do thiét hai clia cong trinh, chdng han nhw ngdi nha ma ban dang &,
V.V...

Muwrc d6 thiét hai dwgc phan loai thanh Hw hai hoan toan (bi pha hay tr 50% tr& 1€n), Hw hai
mirc d6 nang (bi pha hay tr 40% dén dwéi 50%), Hw hai mirc d6 trung binh (bi pha hay to 30%
dén dwdi 40%), Hw hai viva phai (bi pha hay tir 20% dén duéi 30%), Hw hai nhe (bi pha hay tw
10% dén duéi 20%), Hw hai mét phan (bi pha hdy duwéi 10%), V.v...

Gi4y nay duoc lap sau khi nhan vién kiém tra ctia van phong quan hodc tru s& chinh quyén dia
phuwong xac nhan tinh trang cdia ngdi nha bi hw hai.

Tham kh&o phan 9-2 dé biét thém chi tiét.
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* % Cac ho tro vé tai chinh co thé ap dung khi xay ra thdm hoa * %

NOi dung thiét hai/
NGi lo lang

N6i dung ho tror

Noi lién hé

« Tién hd tro tai thiét cudc sbng cho
nan nhan tham hoa
(Tién hé tro bd sung: tbi da
1 triéu yén)

Thiét hai vé | Ngudi than trong |« Tién chia budn hé tro sau thdm | Quan hoédc co
con nguwoi | gia dinh t&r vong hoa (T6i da 5 triéu yén) quan hanh chinh
cép hat
Khuyét tat » Tién thdm viéng nguoi khuyét tat | Quan hoac co
do tham hoa (Téi da 2,5 triéu yén) | quan hanh chinh
cép hat
Thiét hai vé | Nha & bi pha hiy |« Tién hé tro tai thiét cudc sdng cho | Quan hodc co
noi & nan nhan thdm hoa qguan hanh chinh
(Tién hd tro co ban: t6i da cép hat
1 triéu yén)
« B&o hiém tw nhan, v.v... Cong ty bao hiém
Thiét hai vé | Cong ty bi pha san, | » Hé thong tra thay tién lwong chwa | Van phong Giam
coéng viéc | dan dén budc phai | chitrd sat tiéu chuan lao
nghi viéc dong
Coéng ty van hoat |+ Tro cap that nghiép HelloWork
ddng, nhwng budc
phai nghi viéc
Loldangvé |Cékhodnvayno |+ Hé thdng mién/giam khodn vay | Doan luat sw
tién bac cho nan nhan tham hoa
Muén vay tién « Tién vén hod tro sau tham hoa Quan hoac co
quan hanh chinh
cap hat
* Quy phdc lgi sinh hoat Hiép héi Phuc lgi
xa hoi
Lo lang vé | Mubn stra nha « Chinh sach stra chiva khan cdp | Quan hodc co
noi & (t6i da khoang 700.000 yén) guan hanh chinh

cép hat

+ Vay von khéi phuc nha & sau
tham hoa

Co quan Tai chinh
nha & Nhat Ban

Mubn xay/mua mot
ngdi nha maoi

« Tién hd tro tai thiét cudc sbng cho
nan nhan tham hoa
(Tién héd tro b sung: tbi da
2 triéu yén)

Quan hoac co
quan hanh chinh
cap hat

+ Vay von khéi phuc nha & sau
tham hoa

Co quan Tai chinh
nha & Nhat Ban

Mudn thué nha

« Tién hd tro tai thiét cudc sdng cho
nan nhan thdm hoa
(Tién hd tro bd sung: tdi da
500.000 yén)

Quan hoac co
quan hanh chinh
cap hat

* Trich tt “Sach ghi chép vé viéc hé tro tai thiét cudc sbng cho nan nhan thdm hoa” (&n ban stra

ddi ngay 24 thang 6 nam 2024) cla Lién doan Luat sw Nhat Ban.

Sé tién, v.v... c6 thé thay dbi.

Vui ldng xem trang dwéi day dé biét thém chi tiét.
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m Sach ghi chép vé viéc hd tro tai thiét cudc séng cho nan nhan thdm hoa

(Lién doan Luat sw Nhat Ban)

https://www.nichibenren.or.jp/ifba_info/publication/pamphlet/saiken note.html

(chi co tiéng Nhat)

Néu ban mudn tim hiéu sau hon, vui Idng xem trang dwdi day.

m Téng quan vé céc hé théng lién quan dén hé tro nan nhan tham hoa
(Trang théng tin phong chéng tham hoa cGia Van phong Néi cac)

https://www.bousai.go.jp/taisaku/hisaisyagyousei/seido.html (chi c6 tiéng Nhat)
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Ban dau tién dwoc phat hanh vao thang 3/2009
Phién ban stra d6i dworc phat hanh vao thang 3/2019
Phién ban thir hai dwgc phat hanh vao thang 3/2024

Tuyén tap héi dap khi xay ra tham hoa danh cho ngw®i nwéc
ngoai

SNEAD-H D K ERFQIARK (N LZERR)

Bién tap va phat hanh: Quy “TSUNAGARI” Tokyo Metropolitan

Shinjuku NS Building 8F, 2-4-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 163-0808

Dién thoai: 03-6258-1237

URL: https://www.tokyo-tsunaqari.or.jp/

Mail: bousainet@tokyo-tsunagari.or.jp
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